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Abstract:  

In the age of globalization, every developing nation is focusing on modernization process. India is also trying to 

give the touch of modernization on both of its urban as well as rural sector. Development is the ultimate goal 

and communication is the main tool of the modernization process. In maintaining the connectivity among 

villages and with various developmental working agencies, governmental and nongovernmental organization, 

communication is playing a crucial role. Rural newspapers, radio, television and various traditional media are 

swiftly disseminating news and information in a one way mode among the rural people where as opinion leaders 

use the mass line communication system for information dissemination. The e-governance facilities are also 

playing a crucial role in rural communication. Rural farmer are now getting several information regarding 

agriculture, aquaculture, dry land farming, pesticide and pest control etc with the help of e-governance. Rural 

communication has become an effective tool of rural development. 
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Introduction: 

The term ‘Rural Communication’ is no longer remaining unknown among the South Asian developing nations. 

The meaning is almost similar for all the countries and their prime focus is communication with the rural sector 

with an idea for development. In India, Gandhian philosophy introduced the Panchayat System and various 

other programmes, and even after independence India is continuously introducing various developmental 

programmes for its rural sectors. Connectivity among the rural sectors with the centre is the main target and 

rural communication is playing a vital role in this aspect. In the era of globalisation, India is not lagging behind 

in information dissemination system. It has the power to disseminate information across the globe as well as 

within the entire nation’s rural sector. It is delivering all its vital information regarding development of rural 
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sectors among the rural people with the help of technology and rural communication system. The system is 

helping to form a New India with modern outlooks. 

Rural communication is a multi dimensional and an interdisciplinary approach with a prime target of 

development in rural and sub urban sector. It is helping rural India to take new form and bridging the gap 

between the rural and urban sectors. It is actually maintaining a balance between rural and urban India. Rural 

sectors are no longer remaining aloof from the rest of the nation. India’s rural communication system is 

connecting each and every rural village with the urban state and centre. Mass media and opinion leaders are 

playing a vital role in this system. Rural newspapers, radio, television and various traditional media are swiftly 

disseminating news and information in a one way mode among the rural people where as opinion leaders use the 

mass line communication system for information dissemination. The e-governance facilities are also playing a 

crucial role in rural communication. Rural farmer are now getting several information regarding agriculture, 

aquaculture, dry land farming, pesticide and pest control etc with the help of e-governance. Rural 

communication is trying to bring a change in rural society and became an integral part of development 

communication. 

The term rural communication is a composition of two words ‘Rural’ and ‘Communication’, which tries to 

signifies an effective communication system in rural area with an aim of progress in rural and sub urban area. 

The term has been widely used not only in India but also in the entire developing nation across the globe. It was 

seen, various agencies and organization taking various strategies for an advance and effective rural 

communication with an ultimate aim of information dissemination among rural people. 1According to the 2011 

census, India with an average of seventy percent of its population lives in rural sector, where an effective 

communication system is necessary for its development. 

In India, rural communication of the early days begins with the village talk, community gathering and panchayat 

system. Later Gandhi concreted the idea and supported to realize the importance of village panchayat for rural 

development. 2The panchayat system not only strengthening the democracy at the grass root level but also it has 

the ability to promote an effective communication system in rural sector. The panchayat system connects the 

grass roots with the ruling classes or government in a well systematic constitutional manner. The present 

scenarios of the Indian panchayat system are showing more advancement in communication system as well as in 

the development process. The panchayat system is focusing on communication as a vital tool of development 
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and change for rural India. It has been successfully disseminating several information and instruction among the 

people of rural zillas and blocks. 

Rural sector of India is not aloof from the rest of the nation. Advance communication system trying to tie the 

urban and rural sector with a common thread. The communication system is now blessed with science and 

technology; it has got a huge support from Information and Communication Technology (ICT). It has the power 

to transfer any information or message with in a very short period of time. India is also taking the support of 

telephone and tele-conferencing facilities along with computer and e governance for various rural development 

programmes. It is giving rural India a new dimension with a new looks. It is gradually changing the farming 

pattern and life style of rural India; farmers are getting well informed about various farming pattern, seeds, 

fertilizers, chemicals and fertilizers, weather forecast etc from various call centers.3 Kishan Call Centre system 

of The Department of Agriculture and Cooperation under Ministry of Agriculture is one of the renowned rural 

projects of recent days. The system is functioning from January 2004 with the help of Telecommunication 

Consultants India Ltd (TCIL), under this scheme farmer can call from any part of India to a toll free number for 

necessary information about farming and agriculture. 4‘Kerala Kishan’ is another project where various data 

about agriculture and farming were disseminated among the farmers by a central processing unit with the help of 

internet, telephone landline and mobile telephony. 

Rural Communication and Development of Rural India: 

The end of Second World War put the lime light on the development of the newly independent Latin American 

and South Asian nations, rural development remain at the centre. Rural development has become in those days a 

significant challenge for both developing as well as developed nations; both share hands in the process of 

developments. Communication plays a vital role in the developmental process of the developing nations. 

Various theories on modernization and development were proposed by both developed as well as developing 

nations. The core subject of all the theories is same – use of mass media, style of information, impact of 

modernization and rural development. It signifies rural communication as an integral part of development 

communication. 

In India, similarly rural communication is promoting the developmental process of rural India. Rural 

communication is directly supporting the social mobilization of rural sectors by disseminating a wide range of 

information among the rural people. Presently it was revealed that rural communication is a specialized form of 

communication system used by various agencies and organization for the cognitive and non cognitive change of 
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the rural society. The main purpose of this communication system is to disseminate various planned idea, 

information, knowledge and implication of various technologies sponsor by various agencies and governmental 

organizations. It also helps to motivate rural people for participating in various rural development programmes. 

This style of motivating for participation highlights the concept of Proximity Participation, where various 

governmental and non governmental agencies keeps the rural people are at the center and drop several ideas and 

information which initiates the proximity participatory technique. 5The case study of “wired village project” of 

Warana of Maharashtra in 1998 serves as a wonderful example of rural development. In this project, 

Information and Communication Technology (ICT) as well as Proximity Participation increase the pace of rural 

communication. The project is a collaboration of National Informatics Centre (NIC), The Government of 

Maharashtra, The Warana Vibhag Shikshan Mandal (Education Department), and Warana Group Cooperative 

(WGC). The project is remarkable for signifying the role of information in rural development. 

Role of Newspaper in Rural Communication: 

Newspapers are playing a significant role as a medium of mass communication from the early days of pre 

independence era. In the pre independence era newspaper not only serves as tools of revolt against the brutal 

British raj but also it serve as medium of rural communication. The vernacular newspaper of the early days 

mainly focuses on British dictatorship, Indian society, social evils, poor natives and force farming. The famous 

newspaper THE HINDU PATRIOT played a vital role in those days and bravely exposed the tyranny of the 

British indigo planters. Later in the post independence era newspaper played a vital role in the development of 

rural society. They serve as a connection between the rural villages and the central developmental agencies. 

They are exposing in front of the entire nation as well as globe numerous rural problems and suffering where as 

on the other hand it is presenting the modern world in front of the people of rural sectors. 

6Recently the newspaper Gaon Connection of Neelesh Misra shows the importance of newspaper in rural 

communication. Gaon Connection is a Hindi weekly from Kunaura village of Uttar Pradesh with a functional 

office in Lucknow. It is serving as a mouthpiece for rural India. It is wonderfully exposing poor style of farming 

pattern, various rural occupations and rural society. The problem and suffering of the rural society occupied a 

huge area in Gaon Connection. According to Neelesh Misra “Mainstream media is not keeping us informed of 

the substantial changes in rural India, one of the many being the rising literacy and aspiration levels. Rural India 

is going through amazing growth and churn. The way rural citizen live, what they eat, what they aspire for, what 

they wear, the vehicles they drive –it is all transforming” –source (Afaqs News Bureau,December.03.2012) 
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Role of Radio in Rural Communication: 

Radio is serving as important tools of rural communication from the early days of its invention. The Dominant 

Paradigm accepted its importance and signifying as tool of modernization. In India it has played a major role in 

various rural developmental programmes.7One of the significant projects that India has ever seen is ‘Radio Farm 

Forum’ project of Bombay in 1956. The project was financed by UNESCO and promoted with an active co-

operation of Government of Maharashtra. The broadcast was successfully carried out by Poona AIR station. The 

project use radio for disseminating a wide range of information in around 145 villages spread over five Marathi 

dominated district of Maharashtra. However in November 1959, the Community Development and Co-operation 

minister Shri. S.K.Dey inaugurated the All India Radio’s ‘Radio Rural Forum’ project. It was an ambitious 

project and an extension of Radio Farm Forum of Maharashtra. More than 70,000 community radio sets were 

installed across the country for the dissemination of information about agriculture. Initially it proved success but 

later Vidyalankar committee found that 50 percent of the radio sets were not in working condition. 

In recent days Community Radio is also playing a significant role in rural communication. It is proving as an 

important tool of effective communication and rural development. It has given in the hand of rural citizen the 

mouthpiece. The community can easily share their problems and suffering with the outer world. In the era of 

commercialization, community radio service is totally non profit making business. Its main purpose is social 

development. 8Louie Tabing define community radio as “one that is operated in the community, for the 

community, about the community and by the community”. In India it is supporting various rural communities 

for their social and economical development. 

Television in Rural Communication: 

Television is one of the glamorous forms of mass media used in both urban and rural sector of India. Television 

is considered in both developed and developing nation as a vital tool of development. It has the power to 

disseminate a wide range of information to wide masses with in a very short period of time. The impact of 

television is much more than any other forms of mass media. 09In India, ‘Satellite Instructional Television 

Experiment’ (SITE) shows the importance of television in rural development. The experiment begins in August 

1975 with a great ambition of rural development. The information were disseminated in around 2400 villages 

scattered over six Indian state – Orissa, Bihar, Rajasthan, Karnataka, Madhya Pradesh and Andhra Pradesh. The 

experiment spread out various information’s on agriculture, health and social education. Similar to SITE, India 

launched another programme known as ‘Kheda Communication Project’ in 1986 under the Space Application 
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Centre (SAP). In this project around 607 community television set were installed in around 443 villages of 

Kheda district of central Gujarat. The programme was broadcast with an intension to castigate social problems 

of the rural society. 

 Television is playing a significant role in rural communication from the very beginning. It has disseminated 

information about agriculture and farming in rural sector of India.10 During 1967 All India Radio with the help 

of Department of Atomic Energy, Indian Agricultural Research Institute, Delhi administration and the State 

Government of  Haryana and Uttar Pradesh launched a weekly programme known as ‘Krishi Darshan’ in an 

experimental basis. In the initial stage it cover around 80 villages near Delhi, later few villages of Haryana and 

Uttar Pradesh also come under range. The project mainly focuses on agricultural development. Other than this 

television also telecast various governmental advertisements for the welfare of rural society. 

Traditional Media in Rural Communication:  

Traditional media is one of the most important vehicles of social change. Traditional media is also known as 

Folk media. The term folk have been defined by Raymond William as “……a general meaning of people”. 

Traditional media use arts for information dissemination. 11The first significant recognition of the traditional 

media in the field of communication and developmental studies came in 1972 when the International Planned 

Parenthood Federation and UNESCO meet in London for a programme on family planning. The styles are very 

popular in almost all the countries of Indian sub continent but India shows the highest variety. The traditional 

media mainly came in the form of folk song, drama, dance, puppetry etc. It is one of the earliest forms of media 

which is still existing and helping in rural communication. India is using the media in various rural programmes 

and proving success. It has shown its capacity both in urban and rural sector. It penetrates the heart of the 

audience and effect the mind. The appeal is intimate and always tries to give a personal touch to audience. In 

India it have been used in various programme related to health and family welfare. 

E-Governance in Rural Development: 

Connectivity is vital in business and society in India. There is rapid growth in information technology related 

business in India. But only a meager percentage of Indians have internet connection at their residence. India has 

more than 9000 internet cafes having uninterrupted internet access enabling communication and interaction with 

other actors in e-governance through ICTs and wireless technologies such as, e-mail, audio or video chat etc. It 

also enables utilization of the various public ser-vices to collect the information about education opportunities, 
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to search jobs for seeking employment etc by browsing the internet. Indians are generally enthusiastic about the 

Internet. With the lack of physical connectivity or telecommunication infrastructure, unaffordable cost and lack 

of ready accessibility to broadband technologies only few can use the Internet. Mostly rural India is lagging in 

development, education, health, entertainment services and the general living standard due to lack of 

Government support in creating ICT and Wireless infra-structure to reach rural masses. India is a land of 

geographical diversities. There is comprehensive wired communication infrastructure in place today. 12WiMAX 

connectivity could play major role in improving the quality of public services and could bring substantial 

improvement in rural areas. Based on the IEEE 802.16 standard, the WiMAX (Worldwide Inter-operability for 

Microwave Access) is a telecommunications technology that provides wireless transmission of data using a 

variety of transmission modes, from point-to-multipoint links to portable and fully mobile internet access”. The 

Wi-MAX is supported by the WiMAX forum, which is a non-profit organization formed to promote the 

adoption of WiMAX compatible products and services. WiMAX is a very promising technology with many key 

features over other wireless technologies. WiMAX is also known as wireless broadband. IEEE 802.16 is the 

standard for WiMAX. IEEE 802.16d—2004 is known as fixed WiMAX and IEEE 802.16e—2005 is known as 

mobile WiMAX. 

The Empowerment of Rural communities is crucial for the development of Rural India. Bringing the rural 

people into the mainstream of the digital technologies is a major concern now. Rural Development implies both 

the economic development of the people and social transformation using e-governance. In order to provide the 

rural people with better prospects and opportunities for economic development increased participation of rural 

people in electronic governance through information and communication technologies are envisaged. In near 

future, rural population is likely to increase with further increase in poverty aggravating social, economic and 

environmental problems. Due to these problems, management of different services, natural resources and 

financial resource mobilization in rural areas, it would be necessary to study the application of e-governance 

using Information and Communication Technologies (ICTs)/ wireless technologies for its economic 

development. This paper studies the case of Jalgaon district located in Maharashtra state in India. The location is 

Jalgaon district has 15 Talukas, 1498 villages and 767 Grampanchayats. The WiMAX inter- connectivity 

between the district head quarters (DHQ) and the 15 Taluka head quarters (THQ) enables them to access the 

information. It is further desirable that all villages in the district too be able to access the information. The 

village panchayat would establish Grampancahyat Knowledge Centre (GKC) to coordinate between the rural 

citizen, DHQ and THQ using WiMAX technology to make available the public services in all sectors.  The 
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model is designed to increase the economical growth of rural population, improve the living standard of rural 

populace, empower rural families with newly acquired knowledge and skills and make life secure and healthy. 

The local population would have to be made aware to willingly and enthusiastically use GKC functionality, 

ensuring the sustainability of the program. The local community would be trained to be able to run the WiMAX 

centres before the implementing agency moves to other regions. The GKCs, THQs and DHQ together should act 

as a rural library, Information centre, Public service facility centre, etc. Each THQ centre covers all villages 

within a radius of 50km in the taluka. The centre will be equipped with PC/laptop computer, scanner, land-line 

phone connection, cell phone, web cameras, internet facility, a printer, a digital camera, solar power backup 

facility, etc. The GKC should be located in a public place. DHQ and Each THQ should promote two-way 

communication with GKC. With the help of this project, data-base will be created in regard to various records 

and taxes such as agriculture, Land/property, pets, houses, transfer of property, property tax, gender related 

record, literacy, birth and death record, marriage registration record etc. Through the WiMAX model rural 

women would be empowered and enlightened on various issues entailing women’s rights and opportunities to be 

socially responsive and alleviate poverty. Administering Panchayat matters like births, deaths, utility 

connections (water, electricity etc.), property transfer, tax rules, all tax payments, license & permits, Tourism 

and transport etc, booking of long distance Railway/bus travel etc is easily possible by involvement of the 

related service providers and the end users. WiMAX technology is convenient solution for e-governance in rural 

region.   

Challenges to Rural Communication: 

Few factors are relevant for almost every developing nation regarding the rural communication. They are the 

challenges for the rural communication and affect severely the rural sector. These factors are also relevant and 

matter of concern for rural communication in India. 13The situation concerning communication in rural areas of 

developing countries is characterized by:  

1. A dearth of information (absence of providers and of local communication content) 

 2. Conflicting messages (difficult to know what is relevant / correct information) 

 3. A fragmented market for information with many individual clients or client groups  

4. Relatively few clients scattered over a large area;  

5. Structural transformations leading to constantly changing channels and content and a lack of the necessary 

skills for communication; and  

6. A lack of well developed ICT infrastructure and low levels of ICT skills. 
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Conclusion: 

Rural communication is an interactive process in which information, knowledge and skills, relevant for 

development are exchanged between farmers, extension/advisory services, information providers and research 

either personally or through media such as radio, print and more recently the new “Information and 

Communication Technologies” (ICTs). In this process all actors may be innovators, intermediaries and receivers 

of information and knowledge. The aim is to put rural people in a position to have the necessary information for 

informed decision-making and the relevant skills to improve their livelihoods. Communication in this context is 

therefore a non-linear process with the content of data or information. In Communication for Development 

approach .The term ‘Rural Communication’ is no longer remaining unknown among the developing nations. 

The meaning is almost similar for all the countries and their prime focus is communication with the rural sector 

with an idea for development. Connectivity among the rural sectors with the centre is the main target and rural 

communication is playing a vital role in this aspect. In the era of globalization, India is not lagging behind in 

information dissemination system. It has the power to disseminate information across the globe as well as within 

the entire nation’s rural sector. It is delivering all its vital information regarding development of rural sectors 

among the rural people with the help of technology and rural communication system. The system is helping to 

form a New India with modern outlooks. Rural Communication is a multi dimensional and an interdisciplinary 

approach with a single target of rural development. It is helping rural India to take new form and bridging the 

gap between the rural and urban sectors. It is actually maintaining a balance between rural and urban India. 

Rural sectors are no longer remaining aloof from the rest of the nation. India’s rural communication system is 

connecting each and every rural village with the urban state and centre. Communication among project 

stakeholders can be significantly enhanced when media use is planned according to a comprehensive strategy 

that is based on research, clear objectives, identification and assessment of audience groups, careful message 

design and choice of channels, monitoring and feedback. It has been proven that “multimedia approaches” using 

different communication channels in a coordinated and mutually reinforcing way give the best results.  

A critical involvement of staff, equipment and activities is needed to make an impact. Since the activities 

involve what is sometimes termed "social engineering", they must be persistent over time. Media hardware may 

need to be purchased or outsourced after determining clear objectives, needs and local infrastructure. An 

adequate maintenance facility is needed locally, and equipment operators must be trained in its use. Developing 

countries are experiencing various economic pressures and find the costs of large research and extension 

services difficult to bear. Better agricultural knowledge and information systems are being sought to correctly 
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identify, sort and match the needs and existing technical know-how of all three groups involved: farmers, 

extensionists and agricultural researchers. As a result, appropriate technology packages could be developed and 

disseminated, and would probably be rapidly adopted because of the farmers' contribution in developing them. 

Rural farmer are now getting several information regarding agriculture, aquaculture, dry land farming, pesticide 

and pest control etc with the help of e-governance. Rural communication is trying to bring a change in rural 

society and became an integral part of development communication where an effective communication is 

playing a significant role. 
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