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ABSTRACT 

This paper attempts to highlight the importance of Digital Literacy (IDL), competencies and required 

skills sets to become a digital literate. The author also describes the process of IDL, characteristics of 

digital literates and the role of Library and Information Science professionals in promoting digital 

skills. Library and knowledge resource centers have been involved for a very long time in the user 

education process and continue to support organizations in achieving library objectives and goals. 

Today's era is rapidly changing for entire information services and ICT related applications, i.e. global 

digital developments, use of e-resources, technology and transmission of knowledge, etc. The focus of 

this study is to understand the need and develop information and digital literacy skills appropriate for 

students at management institutes affiliated to the University of Mumbai. This study gains significance 

because of the perceived benefits of information and digital literacy in the higher education scenario.  
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INTRODUCTION 

Today's era is rapidly changing for entire information services and ICT related applications, i.e. global 

digital developments use of e-resources technology and transmission of knowledge, etc. Information is 

basic need required by human lives at all levels and views of various sectors, i.e. teaching-learning 

process research developments of all subject fields. Information and digital literacy help to select useful 

information in an effective manner to the complete task of users. The needed information is scattered 

available in bits and pieces sometimes. These parts are also spread across online media resources or 

print resources constitute most of the information uses in the academic sector, research developments 

or finance sectors, etc. Digital information literate means being able to recognize where there is a 

knowledge or information „gap' identified, what type of information is needed to fill it, locate 

appropriate information resources to plan and monitor a search of resources; sort and critically evaluate 

information and organize present to others as required situation, to understand social, legal ethical 

issues surrounding the uses of information. (Gridchin, 2014)” 

Information digital literacy 21st-century skills are capable of gather and retrieve information, to help 

generate accurate information through the existing resources. Information and digital literacy skills are 

very much essential to achieve academic goals and its help of high productivity to effective ICT 

literacy skills.  A digital library and e-resources are an important part of library services applying new 

technology to provide access to digital e-collections. (IFLA and UNESCO, 2011). The present-day 

information society, information literacy and ICTs, digital literacy is the exponential growth through 

digital resources. 

RESEARCH QUESTIONS 

•What is the Awareness of E-Resources, by MMS Students & Faculties in some Selected Management 

Institutes in Navi-Mumbai Region? 

•What is the Usage Level of E-Resources in the Management Institutes library? 

LITERATURE REVIEWS 
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The literature surveyed is found in Databases websites journal articles conference papers, books, and 

other publications. Many significant contributions have been made in the domain of information and 

digital literacy by psychologists, sociologists, behavioral scientists, and others in addition to library and 

information science professionals. 

Pawn um and Kemparaju (2004) have explained the activity level of educational library programs, a 

literacy campaign, and functional literacy and library orientations /instructional, etc. The researcher has 

criticized the importance of information technology literacy in higher education's, with to advancement 

of e-learning services in the area of digital libraries. 

Julian (2005) research paper entitled, “education for information literacy instruction: A global 

perspective", Author reviewed research paper is the nature of literacy skills. The author has studied 

ninety - three schools of library and information management from all over the world. They have 

collected data of content analysis, through web pages of schools. The outcome of this study is the 

majority of schools did not provide information literacy instructions to students. 

Ghosh and Das (2006) research paper entitled," Information literacy initiatives in India with special 

reference to the emerging knowledge economy." Author reviewed research paper is the nature of 

literacy skills; the innovative literacy thinking the view of importance to information and digital 

literacy initiatives in India with special reference to the emerging knowledge economy.  

Hadimani and Rajgoli (2010) research paper entitled, "Assessing information literacy competency 

among undergraduate students of College Agriculture in Raichur." Researcher to attempt to assess 

information literacy competency among the undergraduate students. The outcome of this study is 

lighted that through a majority of respondents ability to locate the expect information they lacked 

competence in access to information in the author digital world.  A researcher has also concluded 

findings, necessary suggestions, were made by authors for implementing proper information literacy 

competency programs in the colleges. 

Nawaz, A. and Kundi,G.M (2010) Digital literacy is a new entitled to education; it's to both of teachers 

and students. To obtain all level of computer-literacy knowledge to catch up with the growing digital 

community. Govt. of higher educational institutes is constructing all efforts to provide digital literacy 

environments, to increase some levels of digital literacy skills to university and institutes.  

Chattopadhyay (2011) Reviewed of research paper is the following manners; Researchers have selected 

different Indian state 46 teachers of English schools.  This study shows that nearly 90% of 

respondents to survey are teaching higher education and 70% of them are teaching for 1-15 years. 

Digital literacy requires certain skill sets that are interdisciplinary in nature. Warschauer and  

Matuchniak (2010) have discussed, that the people need to master so as to be digitally literate: 

information, learning and innovation skills; and life and career skills. so as to attain data, media, and 

technology skills, one must achieve competency in data skill, and ICT (information communicative 

technologies). Encompassed at intervals Learning and Innovation Skills, one must even be ready to 

exercise their creativity and innovation, vital thinking and drawback finding, and communication and 

collaboration skills. So as to be competent in Life and Career Skills, it's conjointly necessary to be 

ready to exercise flexibility and flexibility, initiative and self-sufficiency, social and society skills, 

productivity and ability, leadership and responsibility (Aviram & Eshet-Alkalai, 2006) 

DEFINITIONS 
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The concept of information literacy introduced by Paul Zurkowski, president of United Nations in 

information industry Association in the year 1974. “Digital Competence is both a requirement and a 

right of citizens, if they are to be functional in today‟s society. (Ferrari).” 

1. Digital literacy term is related to 'part of information literacy, to use of web 2.0 skills in digital 

age. Digital Literacy is a “set of enhanced ability skills to acquire knowledge of handling 

digital resources its applications. It’s used to LIS sectors for developing better resource 

services in academic platform.” This term is a part of information and ICT literacy skills to 

users. In simple terms digital literacy is “Digital literacy is literacy via technology.” 

2. Information literacy is known as' information literacy, where the uses of communicating 

ethical ways are to be finally evaluated.'-IDL is the essential criteria of information literacy to 

apply the digital age. 

3. “Digital literacy  involves the knowledge, skills and temper to effectively navigate, critically 

estimate, frame or adapt information using a wide range of digital technologies 

(independently or collaboratively) to accomplish authentic, relevant goals.(Saunders, 2015)” 

CHANGES IN HIGHER EDUCATION SCENARIO 

- An ever-increasing proportion of new learners and worldwide students, in terms of enrolment 

numbers and demographic diversity. 

- An increasing study base for student learning in higher education, efficient teaching, and the 

growth of tertiary education teaching practice. Disaggregation of the scholarly job into discovery, 

inclusion, implementation, and teaching scholarships. 

- New technologies and their application to the administrative and teaching functions within 

tertiary institutions.   

- Increasing demands for, and greater emphasis on, performance, professional standards and public 

accountability in higher education.  

- An integrated approach in which vocational competencies and generic skills are assessed in the 

context of whole work tasks.  

- The growing emphasis on generic and employability attributes such as information literacy, and 

other attributes critical to a capacity for lifelong learning.   

- In essence, functional silos are being very gradually challenged by a more seamless culture of 

collaboration in teaching and learning.  

REQUIRED SKILL SETS FOR DIGITAL LITERACY (DL) 

  Aviram & Eshet-Alkalai contend that there are five types of literacy‟s that are encompassed in the 

umbrella term that is digital literacy. 

1. Photo-visual literacy is the ability to read and deduce information from visuals. 

2. Reproduction literacy is the ability to use digital technology to create a new piece of work or 

combine existing pieces of work together to make it your own. 

3. Branching literacy is the ability to successfully navigate in the non-linear medium of digital space. 

4. Information literacy is the ability to search, locate, assess and critically evaluate information found 

on the web and on-shelf in libraries. 

5. Socio-emotional literacy refers to the social and emotional aspects of being present online, whether it 

may be through socializing, and collaborating, or simply consuming content. 
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PROCESSES OF INFORMATION AND DIGITAL LITERACY 

The following indicate steps and process for digital literacy: 1) to identify the digital resources required 

to solve a problem or achieve successful completion of a task, to locate and obtain the required digital 

resources. 2) To assess the objectivity, accuracy, and reliability of digital resources and their relevance 

to the problem or task, to understand the meaning conveyed by a digital resource. 3) To organize and 

set out digital resources in a way that will enable the solution of the problem or successful achievement 

of the task, to bring digital resources together in combinations relevant to the problem or task. 4) To 

recombine digital resources in new ways which will enable the solution of the problem or successful 

achievement of the task? To create new knowledge objects, units of information, media products or 

other digital outputs which will contribute to task achievement or problem solution. 5) To consider the 

success of the problem-solving or task-achievement process, and to reflect upon one‟s own 

development as a digitally literate person. 

INFORMATION AND DIGITAL LITERACY COMPETENCE 

The Digital Competence framework consists of five areas. The framework is a matrix which consists of 

different dimensions that can be presented in several ways. Five digital skill fields have been 

recognized and can be summarized as follows:  

1. Information: identifying, locating, retrieving, storing, organizing and analyzing digital data, 

assessing its significance and intent. 

2. Communication: communicating in digital settings, sharing resources via internet instruments, 

linking with others and collaborating through digital instruments, interacting with others. 

 3. Content creation: creation and editing of fresh content (from word processing to pictures and video); 

integration and reworking of prior information and content; creative expressions, media outputs, and 

programming; handling and applying intellectual property rights and licenses. 

4. Safety: private privacy, protection of information, protection of digital identity, safety, secure and 

sustainable use. 

5.Problem-solving: Identifying digital requirements and resources, making informed choices on the 

most suitable digital instruments according to intent or need, solving conceptual issues through digital 

means, creatively using techniques, solving technical issues, updating one's own and other skills. 

(Ferrari, 2013). 

CHARACTERISTICS OF INFORMATION AND DIGITALLY LITERATE PERSON 

According to ALA Digital Literacy Taskforce digitally literate person can;  

1) Possesses the variety of skills – technical and cognitive – required to find, understand, evaluate, 

create, and communicate digital information in a wide variety of formats; 2) Is able to use diverse 

technologies appropriately and effectively to retrieve information, interpret results, and judge the 

quality of that information;   

3) Understands the relationship between technology, life-long learning, personal privacy, and 

stewardship of information;  

4) Uses these skills and the appropriate technology to communicate and collaborate with peers, 

colleagues, family, and on occasion, the general public; and Uses these skills to actively participate in 

civic society and contribute to a vibrant, informed, and engaged community 

ROLE OF LIBRARY AND INFORMATION SCIENCE PROFESSIONALS (LIS) IN 

PROMOTION OF INFORMATION AND DIGITAL LITERACY 
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Technology has transformed higher education. The use of information technologies and computing to 

both support and deliver instruction has become widespread and continues to serve as an almost 

universal disruptive force at colleges and universities. Academic librarianship has excelled at grasping 

the significance and potential of technology as a powerful force in transforming the profession and 

what we contribute to higher education (Bell and Shank, 2004). It‟s the responsibility of LIS 

professionals to conduct effective Digital Literacy programs for their users and train them to become a 

master of digital literacy. 

The study aims at understanding the Uses‟ of E-resources in the field of to motivate management 

library users in the field of Management subject discipline; they have retrieves; access the web-based 

e-resources and Opens Educational Resources to the subject fields. This ICT based application help of 

preparation to lecture Notes and teaching aids, frequency of usages, its impact of information and 

digital literacy to Management teaching-learning perspectives.  

RESEARCH METHODOLOGY 

The survey method is adopted in conducting this research, Questionnaires are the main instrument of 

management library user data collection. This study population comprises of sixty-five selected users 

of the management libraries. Included MMS students & Faculties in the area of Navi Mumbai.  

Primary data are collected by designing structured questionnaires for selected users of the management 

library; some data collected by Google-survey forms total of 65 users of the management library are 

selected for this study in the Navi-Mumbai areas.  This study has adopted methods of random 

sampling. Secondary data are collected through reference to a research paper, books, and web-based 

journals, etc. A total of 65 copies of Questionnaires were distributed and 55 were retrieved and usable. 

The data is analyzes using descriptive statistics. The results are presented below; 

SAMPLING SIZE 

The researcher has uses here Random sampling in the Navi-Mumbai region for 65 users of the 

management library Resources.  The Selections of a respondent have used random sampling methods 

for specifying to sample size in the management institute respondent. As Par guidelines of Morgan 

table to increases or limitation of samples. Its five faculty samples are selected in the each management 

institute, according to Morgan tables. 

Table no 1. Questionnaires Distributed for MMS Students & Faculties  

 Distributed Received Response (%) 

MMS Students 30 25 83.33 

MMS Faculties  35 30 85.71 

Total 65 55 84.61 

 

Distributed in all 65 questionnaires, 55 (84.61 percent) of which were received back.  Of the 65 

questionnaires, 30 were distributed among MMS students, while 35 among faculty were distributed. 

MMS Students ' response rate was 83.33 percent (83) compared to 85.71 percent (85) composed for 

faculty. 
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Table No 02. No of Respondent feedback 

This study focuses on insights perception, experience and opinions reviews towards IDL skills and its 

benefits for pedagogical skills. The Library users also tried to explore hindering factors which 

influences of management institutes library users for daily practices. In the study have examined; 1) the 

difficulties that management library users face in interacting IDL skills in a management institute. 2) 

How faculties created a flexible IDL environment by using ICTs and e-resource tools.  

 CONCLUSION 

The libraries of the 21st century provide a welcoming common space that encourages exploration, 

creation, and collaboration between students, teachers, and a broader community. They bring together 

the best of the physical and digital to create learning hubs. Ultimately, libraries will continue to inspire 

students to construct new knowledge and meaning from the world around them by conducting regular 

IDL programs. Majority of the library users has the potential to carry a global library on the device in 

his or her pocket.  
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