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Abstract 

Dialogue is a conversation among persons or groups to know one another. It is a socio-

psychological necessity of man to express his self vis-à-vis the social environment. Discussion, 

interaction, exchange of ideas, agreements, etc. are various forms of dialogue. The phenomenon 

had been existing from early times of human civilization. Religion also guides and fashions it in 

its own way. Islam that constitutes Allah’s final and perfect religion is deeply concerned with the 

emancipation of an individual being in this macrocosmic fabric of society. Dialogue plays an 

important role in it. It serves as a peaceful and effective means to respect others. The last and 

final prophet and messenger of Allah, Muhammad (SAAS) made use of dialogue and discourse 

to recognize the position of the people of other faiths vis-à-vis those of Islam for a peaceful co-

existence. The two most important Islamic theological sources of teaching are the Qur’an and 

the Hadith. Both offer abundant examples, stories, and values to support dialogue. Dialogue 

must take place in a respectful atmosphere. The paper will explore different aspect of the 

dialogue according to the teachings of Islam. 
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Inroduction 

The Qur’an is very concerned that people speak civilly to each other on all occasions. 

Furthermore, it is not permissible to bring religions close together through deliberate attempts to 

disregard the main distinctions between them. Although dialogue and peace making and 

reconciliation is inspired in Islam but as far as the faith or beliefs are concerned one can not be 

lenient in this matter. Though Muslims can tolerate any worldly loss to them or to their material 

possession, as is evident from the treaty of Hudaibiyah, no matter, if at some stage dialogue 

process will collapse, since then Muslims are not allowed to compromise with their faith 

horizons which stand above all. Furthermore, dialogue must not be limited simply to theological 

discussions and exchanges between religious specialists. Equally important is the need for 
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practical action for the sake of the poor and the marginalized, irrespective of religion. 

Nevertheless, dialogue is never totally irrelevant. Human nature demands that they talk to each 

other and try to settle out differences through dialogue instead of using force. 

In this paper I will highlight the roots and the significance of dialogue, principles and types of 

dialogue, and cessation of dialogue from the Primary Islamic sources. 

Roots and significance 

Dialogue is a conversation among persons or groups to know one another. It is a socio-

psychological necessity of man to express his self vis-à-vis the social environment. Discussion, 

interaction, exchange of ideas, agreements, etc. are various forms of dialogue. The phenomenon 

had been existing from early times of human civilization. Religion also guides and fashions it in 

its own way. Islam that constitutes Allah’s final and perfect religion is deeply concerned with the 

emancipation of an individual being in this macrocosmic fabric of society. Dialogue plays an 

important role in it. It serves as a peaceful and effective means to respect others and make the 

message of Islam accessible to them. The last and final prophet and messenger of Allah, 

Muhammad (SAAS) made use of dialogue and discourse to recognize the position of the people 

of other faiths vis-à-vis those of Islam for a peaceful co-existence. Since its first inception, Islam, 

through the prophet Muhammad (SAAS), interacted with non-Muslims. Both during the 

Madinan and Makkan periods, Islamic teachings guided the early followers in the proper ways of 

addressing and dealing with non-Muslims. 

The two most important Islamic theological sources of teaching are the Qur’an and the Hadith. 

Both offer abundant examples, stories, and values to support dialogue, both within Islam itself 

and with the greater faith community. The Qur’an enjoins the believers to invite others to the 

faith, and cautions against pointless disputing with them. Different revelations had been given to 

different peoples, but they are expected to recognize the divine source of Islam and to heed its 

invitation. Fourteen centuries ago, Islam made the greatest ecumenical call the world has ever 

seen. The Qur’an calls the people of the Book (Christians and Jews primarily): 

Say: “O People of the Book! Come to common terms as between us and you: that 

we worship none but Allah; that we associate no partners with Him; that we erect 

not, from among ourselves, lords and patrons other than Allah.” If then they turn 
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back, say ye: “Bear witness that we (at least) are Muslims (bowing to Allah’s 

Will).”1 

It represented the widest statement on which members of all religions could agree. In case this 

call was rejected, Muslims were to adopt the attitude expressed in another chapter of the Qur’an: 

“To you be your Way, and to me mine.”2 That is, if you do not accept this call, we have 

surrendered to Allah. We will continue on the path we have accepted and leave you to go on 

your path. Islam gave as a gift this breadth of conscience, this broad path of salvation, and this 

law of freedom.  

The Din, the monotheistic religion, was accurately revealed before the Qur’an, but those 

communities who received messages prior to the time of Muhammad (SAAS) became doubtful 

and disconcerted about it. Some deliberately ignored or abandoned the Din; others distorted it. 

The confirmation and clarification of the historic divine message was the mission of prophet 

Muhammad (SAAS). Therefore, those of understanding from each religious community are 

invited to accept Islam as the culmination of that which they already believe. Surely, the Qur’an 

is not a book of history. But, like parables a reference is made to past events to make a point. 

Most of the references are made to show that the pagans of Makkah were not the only people 

who rejected and persecuted their prophet. Other prophets were also treated in the same manner. 

When Noah (AS) preached and told his people about Oneness of Allah and he (AS) being His 

messenger and to fear Allah alone, the Dialogue between him and his people has been recorded 

by Allah in the Qur’an as: 

Behold, their brother Noah said to them: “Will ye not fear (Allah)? I am to you a 

trustworthy messenger. So fear Allah, and obey me. No reward do I ask of you for 

it: my reward is only from the Lord of the Worlds: So fear Allah, and obey me.” 

They said: “Shall we believe in thee when it is the meanest that follow thee?” He 

said: “And what do I know as to what they do? Their account is only with my 

Lord, if ye could (but) understand. I am not one to drive away those who believe. 

I am sent only as a plain warner”.3 
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The response he got was no different from the one which all the messengers of Allah get: “They 

said: “If thou desist not, O Noah! Thou shalt be stoned (to death).””4 Similarly Abraham (AS) 

entreats his father saying: 

Behold, he said to his father: “O my father! Why worship that which heareth not 

and seeth not, and can profit thee nothing?...O my father! Serve not Satan: for 

Satan is a rebel against (Allah) Most Gracious. O my father! I fear lest a 

Chastisement afflict thee from (Allah) Most Gracious, so that thou become to 

Satan a friend.”5 

The reply Abraham (AS) got to his request is no different from what the prophet Muhammad 

(SAAS) got from Abu Lahab bin ‘Abd al-Mutalib and Abu al-Hakam ‘Amr bin Hisham (Abu 

Jahl). Azar, the father of Abraham, replied, as stated in the Qur’an: “(The father) replied: “art 

thou shrinking from my gods, O Abraham? If thou forbear not, I will indeed stone thee: Now get 

away from me for a good long while!””6 Furthermore, Abraham (AS) had established a definite 

reasoning against idolaters. Nothing was left for him except to reason against the people who 

proclaimed themselves gods. When the king, Namrud, heard of Abraham’s safe exit from the fire 

he became very angry. He feared that the status of godhead he had proclaimed for himself was 

now challenged by an ordinary human being. He summoned Abraham (AS) to the palace and 

held a dialogue with him, which Allah the Almighty recounted: 

Hast thou not turned thy thought to one who disputed with Abraham about his 

Lord, because Allah had granted him Power? Abraham said: “My Lord is He Who 

giveth life and death.” He said: “I give life and death.” Said Abraham: “But it is 

Allah that causeth the sun to rise from the East: Do thou then cause it to rise from 

the West.” Thus was he confounded who (in arrogance) rejected faith. Nor doth 

Allah give guidance to a people unjust.7 

The Qur’an prescribes the same technique of persuasion for all prophets (AS). When Moses and 

Aaron were sent to Pharaoh, Allah told them: “Go, both of you, to Pharaoh, for he has indeed 

transgressed all bounds; But speak to him mildly; perchance he may take warning or fear 

(Allah).”8 Pharaoh’s reply conforms to the pattern: “Be sure I will cut off your hands and your 

feet on opposite sides, and I will crucify you all.”9 Shu‘aib’s  (AS) astonishments on his people’s 
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demand to revert/convert to their faith–even if he did not like it–sums up the Qur’anic teaching 

on one’s freedom to change one’s faith/belief: 

The leaders, the arrogant party among his people, said: “O Shu‘aib! We shall 

certainly drive thee out of our city–(thee) and those who believe with thee; or else 

ye (thou and they) shall have to return to our religion.” He said: “What! Even 

though we do detest (them)?....”10 

Furthermore, in the Qur’an, Almighty Allah has preserved the dialogue between Noah (AS) and 

his people as: 

We sent Noah to his People (with a mission); “I have come to you as a clear 

warner. That ye serve none but Allah: Verily I do fear for you the punishment of a 

Grievous Day.” But the Chiefs of the Unbelievers among his People said: “We 

see (in) thee nothing but a man like ourselves: Nor do we see that any follow thee 

but the meanst amongst us, apparently nor do we see in you (all) any merit above 

us: In fact we think ye are liars!” He said: “O my People! See ye if (it be that) I 

have a Clear Sign from my Lord and that He hath sent Mercy unto me from Him, 

but that the Mercy hath been obscured from your sight? Shall we compel you to 

accept it when ye are averse to it? And O my People! I ask you for no wealth in 

return: my reward is from none but Allah: But I will not drive away (in contempt) 

those who believe: For verily they are to meet their Lord, and ye I see are the 

ignorant ones! And O my People! Who would help me against Allah if I drove 

them away? Will ye not then take heed? I tell you not that with me are the 

Treasures of Allah, nor do I know what is hidden, nor claim I to be an angel. Nor 

yet do I say, of those whom your eyes do despise that Allah will not grant them 

(all) that is good: Allah knoweth best what is in their souls: I should, if I did, 

indeed be a wrong-doer.” They said: “O Noah! Thou hast disputed with us, and 

(much) hast thou prolonged the dispute with us: now bring upon us what thou 

threatenest us with, if thou speakest the truth!?” He said: “Truly, Allah will bring 

it on you if He wills,–and then, ye will not be able to frustrate it! Of no profit will 

be my counsel to you, much as I desire to give you (good) counsel, if it be that 

Allah willeth to leave you astray: He is your Lord! And to Him will ye return!” Or 
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do they say, “he has forged it”? Say: “if I had forged it, on me were my sin! And I 

am free of the sins of which ye are guilty!”11 

Narrating the dialogue between Hud (AS) and his people, Almighty Allah says: 

To the ‘Aad People (We sent) Hud, one of their own brethren. He said: “O my 

people! Worship Allah! Ye have no other god but Him. You are only forgers. O 

my people! I ask of you no reward for this (Message). My reward is from none 

but Him who created me: Will ye not then understand? And O my people! Ask 

forgiveness of your Lord, and turn to Him (in repentance): He will send you the 

skies pouring abundant rain, and add strength to your strength: So turn ye not 

back in sin!” They said: “O Hud! No Clear (Sign) hast thou brought us, and we 

are not the ones to desert our gods on thy word! Nor shall we believe in thee! We 

say nothing but that (perhaps) some of our gods may have seized thee with evil.” 

He said: “I call Allah to witness, and do ye bear witness, that I am free from the 

sin of ascribing, to Him, other gods as partners! So scheme (your worst) against 

me, all of you, and give me no respite. I put my trust in Allah, my Lord and your 

Lord! There is not a moving creature, but He hath grasp of its fore-lock. Verily, it 

is my Lord that is on a straight Path. If ye turn away,–I (at least) have conveyed 

the Message with which I was sent to you. My Lord will make another People to 

succeed you, and you will not harm Him in the least. For my Lord hath care and 

watch over all things.”12 

The dialogue between Salih (AS) and his people is mentioned in the Qur’an as: 

To the Thamud People (We sent) Salih, one of their own brethren. He said: “O 

my People! Worship Allah: ye have no other God but Him. It is He Who hath 

produced you from the earth and settled you therein: then ask forgiveness of Him, 

and turn to Him (in repentance): for my Lord is (always) near, ready to answer.” 

They said: “O Salih! Thou hast been of us!–a centre of our hopes hitherto! Dost 

thou (now) forbid us the worship of what our fathers worshipped? But we are 

really in suspicious (disquieting) doubt as to that to which thou invitest us.” He 

said: “O my people! Do ye see?–If I have a Clear (Sign) from my Lord and He 
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hath sent Mercy unto me from Himself,–who then can help me against Allah if I 

were to disobey Him? What then would ye add to my (portion) but perdition?”13 

Similarly dialogue between Shu‘aib (AS) and his people is mentioned in the Qur’an as: 

To the Madyan people (We sent) Shu‘aib, one of their own brethren: he said: “O 

my people! Worship Allah: ye have no other god but Him. And give not short 

measure or weight: I see you in prosperity, but I fear for you the Chastisement of 

a Day that will compass (you) all round. And O my people! Give just measure and 

weight, nor withhold from the people the things that are their due: Commit not 

evil in the land with intent to do mischief. That which is left you by Allah is best 

for you, if ye (but) believed! But I am not set over you to keep watch!” They said: 

“O Shu‘aib! Does thy prayer command thee that we leave off the worship which 

our fathers practiced, or that we leave off doing what we like with our property? 

Truly, thou art the one that forbeareth with faults and is right-minded!” He said: 

“O my people! See ye whether I have a Clear (Sign) from my Lord, and He hath 

given me sustenance (pure and) good as from Himself? I wish not, in opposition 

to you, to do that which I forbid you to do. I only desire (your) betterment to the 

best of my power; and my success (in my task) can only come from Allah. In Him 

I trust, and unto Him I turn. And O my people! Let not my dissent (from you) 

cause you to sin, lest ye suffer a fate similar to that of the people of Noah or of 

Hud or of Salih, nor are the people of Lut far off from you! But ask forgiveness of 

your Lord, and turn unto Him (in repentance): for my Lord is indeed full of mercy 

and loving-kindness.” They said: “O Shu‘aib! Much of what thou sayest we do 

not understand! In fact among us we see that thou hast no strength! Were it not for 

thy family, we should certainly have stoned thee! For thou hast among us no great 

position!” He said: “O my people! Is then my family of more consideration with 

you than Allah? For ye cast Him away behind your backs (with contempt). But 

verily my Lord encompasseth all that ye do!”14 

Similarly dialogue, between Moses (AS) and Pharaoh, between Moses (AS) and his people, 

between Moses (AS) and his brother Aaron, between Moses (AS) and Samiri, has been recorded 

by Almighty Allah in chapter 20th of the Qur’an. On the same way/pattern/method, Almighty 
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Allah has recorded the dialogue between Abraham (AS) and his father, between Abraham (AS) 

and his people, between Abraham (AS) and his son, in the 37th chapter of the Qur’an. 

Furthermore, in the same chapter i.e. 37th, Almighty Allah reveals the dialogue between 

polytheists/wrong-doers which will be held on Doomsday. Moreover the Qur’an has preserved, 

the dialogue of Almighty Allah with angel’s (The Qur’an, 2: 30-1), the dialogue of Almighty 

Allah with Satan (The Qur’an, 7: 12; 15: 31-2, 34-9), the dialogue of Almighty Allah with Bani 

Israil (The Qur’an, 2: 13-6, 40), the dialogue of Ibrahim (AS) with Almighty Allah (The Qur’an, 

2: 260), the dialogue of Almighty Allah with ‘Isa (AS) (The Qur’an, 5: 116), the dialogue of 

prophet Muhammad (SAAS) with his qaum,/nation/ummah (The Qur’an, 2:189, 219, 217; 5: 4; 

79: 42; 2: 222; 18: 83; 4: 176), the dialogue of Noah (AS) with his qaum/nation/ummah (The 

Qur’an, 26: 106-16; 11: 27-8), the dialogue of Noah (AS) with Almighty Allah (The Qur’an, 71: 

5-24), the dialogue of Ibrahim (AS) with his qaum/nation/ummah (The Qur’an, 6: 74-80, 83), the 

dialogue of Ibrahim (AS) with his father and his qaum/nation/ummah (The Qur’an, 21: 52-72), 

the dialogue of Ibrahim (AS) with Namrud (The Qur’an, 2: 258), the dialogue of Ibrahim (AS) 

with his son Isma‘il (AS) (The Qur’an, 37: 102), the dialogue of Musa (AS) with Khazir (The 

Qur’an, 18: 65-70), the dialogue of Zakariya (AS) with Almighty Allah (The Qur’an, 3: 38; 19: 

4-6; 21: 89; 19: 7-15), the dialogue of Maryam (AS) with Jibra’il (The Qur’an, 19: 16-21), the 

dialogue of Maryam (AS) with his qaum/nation (The Qur’an, 19: 27-33), the dialogue of Ibrahim 

(AS) with his father (The Qur’an, 19: 42-7), the dialogue of Musa (AS) with Almighty Allah 

(The Qur’an, 20: 9-10, 18-21, 29-36), the dialogue of Musa (AS) with Fir‘aun (The Qur’an, 20: 

43, 47-52, 56-7, 68-9,70-3), the dialogue of Musa (AS) and his qaum/nation/ummah with Qarun 

(The Qur’an, 28: 76-82), the dialogue of Musa (AS) with Harun (The Qur’an, 7: 148; 20: 88; 7: 

150; 20: 86-8, 90-7), the dialogue of Musa (AS) with his qaum/nation/ummah (The Qur’an, 2: 

67-73), the dialogue of Noah (AS) with his qaum/nation/ummah (The Qur’an, 11: 25-34), the 

dialogue of Sulaiman (The Qur’an, 27: 15-44). Recording so much of references from the Qur’an 

it is evident that the Qur’an is filled with the incidents related with dialogue.  

All the Messengers and prophets of Allah Subhanahu wa Ta‘ala invited people to worship only 

Him (Allah) alone and not to associate anything in His partnership. Nevertheless, the messengers 

and prophets of Allah Subhanahu wa Ta‘ala were only to warn the people, they were not to be 

guards over them. In surah al-An‘am the same message and theme is repeated: “If it had been 

Allah’s Will, they would not have taken false gods: but We made thee not one to watch over 
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their doings, nor art thou set over them to dispose of their affairs.”15 In the period in which 

prophet Muhammad (SAAS) was in Makkah, the Qur’an makes many clear declarations that it is 

entirely up to the unbelievers whether to accept the prophet Muhammad’s (SAAS) message or 

not. Prophet Muhammad (SAAS) has not been appointed to compel the unbelievers in any way 

and that he is not a warder or keeper or custodian or guardian over the people. The first Madinan 

surah in which the same subject has been discussed is al-Baqarah, “There is no compulsion in 

religion: Truth stands out clear from Error: whoever rejects Tagut and believes in Allah hath 

grasped the most trustworthy hand-hold, that never breaks. And Allah heareth and knoweth all 

things.”16 This principle of no compulsion is reiterated in the Madinan surah, Aal-i ‘Imran. It 

assumes a greater importance, because the verse was revealed after the victory of Badr. 

So if they dispute with thee, say: “I have submitted my whole self to Allah and so 

have those who follow me.” And say to the People of the Book and to those who 

are unlearned: “Do ye (also) submit yourselves?” If they do, they are in right 

guidance, but if they turn back, thy duty is to convey the Message; and in Allah’s 

sight are (all) His servants.17 

Surah al-Ma’idah is the last surah of the Qur’an in order of revelation. It has the same message 

as: “And obey Allah and obey the Messenger, and be on your guard. But if you turn away, then 

know that on Our Messenger lies only the clear conveyance of the Message.”18 And: “The 

Messenger’s duty is but to proclaim (the Message). But Allah knoweth all that ye reveal and ye 

conceal.”19 This is freedom of faith/belief in Islamic tradition. After all it is a personal matter and 

it is Allah alone who knows what one reveals and what one hides or conceal. Allah has sent His 

Guidance to the whole of mankind. But Allah respects His creature’s freedom, for freedom is the 

foundation and base of man’s special dignity. It would have been very easy for Allah to 

overpower His creatures. He willingly refrained from acting in this way. 

Prophet Muhammad (SAAS) from the very beginning of his mission of Islam spared no effort to 

restore peaceful coexistence with those who had previously been enemies, and to show respect 

for people of different faiths and beliefs. He (SAAS) promoted freedom of thought and free 

expression. Prophet Muhammad (SAAS) himself in his call towards the truth of Islam in Makkah 

evinced peace and perseverance. Appeal was made to both the intuitive and the rational faculties 

of the people. The paganism and tribalism was rooted in them more superstitiously rather than 
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having any rational basis and so the Qur’anic addresses in precise and eloquent manner could 

serve appealing to their inner self. Recognizing the uniqueness (Tawhid) of Allah and generating 

the love for morality (Salihaat) was at core of prophet Muhammad’s (SAAS) call and to each 

one what would matter was his own faith (din) and deeds. In Madinah Muslims had the 

encounter with the people of the Book (ahl al-Kitab) and other pagan tribes of Awas and 

Khazraj. Before prophet Muhammad (SAAS) migrated to Madinah, there had been intense 

hostility among these groups against one another. Christians were against Jews and Awas and 

Khazraj had their own enmity against each other. Prophet Muhammad’s (SAAS) call and 

forwarding the hand of friendship brought a positive change in the whole socio-political fabric of 

Madinah. Not only Christian-Jewish wars cooled down but the age old feuds between Awas and 

Khazraj also ended and alliance for peace became their common goal. The prophet Muhammad’s 

(SAAS) pact with the Jews and the Christians of Madinah serves as the constitution of Madinan 

state and is rightly called the first written constitution of the world. While recognizing all the 

position of these communities an alliance had been formed to grant them rights of religious 

freedom, protection of life and property and at the same time duties were pronounced to ensure 

the total peace and harmony in the state. This gave both the Jews and the Christians the status of 

federation (ummah) and along with the Muslims all constitute a universal ummah under the 

leadership of the prophet Muhammad (SAAS). 

Prophet Muhammad (SAAS) showed exemplary good treatment towards Christians also. An 

important Christian delegation of Najran situated between Makkah and Yemen met and 

conversed with the prophet Muhammad (SAAS). Prophet Muhammad (SAAS) accommodated 

them in the Masjid and they had a dialogue with him (SAAS) on religious issues. A historic and 

important treaty was concluded between Muslims and Christians in which many rights were 

agreed upon for Christians.  

In 5 A. H., after the battle of Ditch (Khandaq), political life in Madinah finally became stable. 

Many Arab tribes made treaties of mutual support and cooperation with the Muslims in response 

to the constant threats from Makkah. Then in the 6 A. H., prophet Muhammad (SAAS) had a 

dream of performing ‘Umrah at Ka‘bah (the House of Allah) at Makkah. He (SAAS) announced 

his intention and asked people to join him. He told them that since there would be no fighting, 

everyone should keep his sword covered in its scabbard. When they reached a place near 
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Makkah called Hudaibiyah, there the Muslims were not allowed to enter into the city of Makkah. 

Prophet Muhammad (SAAS) exhorted his people to use diplomacy to resolve the issue 

peacefully. From Makkan side Budail bin Warqa’ Al-Khuza’i came with some people and had a 

dialogue with prophet Muhammad (SAAS). After him Makkans also sent Mikraz bin Hafs. He 

also had a dialogue with prophet Muhammad (SAAS). He was followed by Al-Hulais bin 

‘Alqamah. Hulais was succeeded by ‘Urwah bin Mas’ud Ath-Thaqafi. They all had peaceful 

dialogues with prophet Muhammad (SAAS). Time passed and negotiations went on but with no 

results. Then prophet Muhammad (SAAS) sent ‘Uthman (RA) towards the Makkans. ‘Uthman 

(RA) went to Abu Sufyan and other chiefs of Makkah and told them that the Muslims had come 

only to perform the ‘Umrah and that they had no intention to fight. He assured them that after the 

performance of ceremonies they would soon depart peacefully. But the Makkans were inflexible 

and did not prepare to grant them the permission. After some further interchange of messages 

and dialogues, both, Makkans and Muslims agreed to conclude a treaty. The following were the 

clauses of the said treaty: 

1. The Muslims shall return this time and come back next year, but they shall not 

stay in Makkah for more than three days. They shall not come back armed but 

can bring with them swords only sheathed in scabbards and these shall be kept 

in bags. 

2. War activities shall be suspended for ten years, during which both parties will 

live in full security and neither will raise sword against the other.  

3. Whosoever wishes to join Muhammad, or enter into treaty with him, should 

have the liberty to do so; and likewise whosoever wishes to join Quraish, or 

enter into treaty with them, should be allowed to do so.  

4. If anyone from Quraish goes over to Muhammad without his guardian’s 

permission, meaning a fugitive, he should be sent back to the Quraish; but 

should any of Muhammad’s followers return to the Quraish, he shall not be 

sent back.20 

This treaty is proof of Islam and of Muslims’ desire for peaceful coexistence with people 

irrespective of their religion or social standing. This treaty was signed between the people of 

Quraish, represented by Suhail bin ‘Amr, and the Muslims, represented by prophet Muhammad 
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(SAAS) himself. There arose some disputes before signing the treaty but prophet Muhammad 

(SAAS) solved them all for peace to prevail: 

‘Ali bin Abi Talib, who acted as a scribe, began with the words: Bismillâh ir-

Rahman ir-Raheem, i.e., “In the Name of Allâh, the Most Gracious, the Most 

Merciful,” but the Makkan Suhail bin ‘Amr declared that he knew nothing about 

Ar-Rahman and insisted upon the customary formula Bi-ismika Allâhumma, i.e., 

“In Your Name, O Allâh!” The Muslims grumbled with uneasiness but the 

Prophet agreed. He then went on to dictate: “This is what Muhammad, the 

Messenger of Allâh, has agreed to with Suhail bin ‘Amr.” Upon this Suhail again 

protested: “Had we acknowledged you as Allâh’s Messenger, we would not have 

prevented you from the Sacred House, nor fought against you. Write your own 

name and the name of your father.” The Muslims grumbled as before and refused 

to consent to the change. The Prophet, however, in the larger interest of Islam, 

erased the words himself, and dictated instead: “Muhammad, the son of 

‘Abdullah.”21 

This treaty shows that prophet Muhammad (SAAS) preferred peace even at the cost of annoying 

some of his close companions. He knew that peaceful living would provide an opportunity to 

Muslims to dialogue with others, to move freely, and to build relations. This treaty is an 

excellent example of going the extra mile with others to achieve peace.  

Principles and types 

Dialogue must take place in a respectful atmosphere. The Qur’an is very concerned that people 

speak civilly to each other on all occasions, especially during moments of tension or 

disagreement. Islam is both a natural and rational religion. Its principles and precepts are from 

the Creator and the Sustainer of man and are truly appropriate to his nature. Similarly, it appeals 

to ones reason and manifests in his deeds. Dialogue, therefore, finds a good use in the 

understanding and dealing with the people of other faiths and civilizations and, at the same time, 

forms its universal ethic of diversities and pluralities. The Qur’an and the Sunnah enjoin clearly 

such a use of dialogue. Some of its principles and the terms which encourage it can be elaborated 

as following:  
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Kindness: In the speech and discourses one has to be kind and generous. Whatever one has to 

communicate or transmit to others it ought to be with humbleness and fairness. There is no place 

for arrogance and pride. As the Qur’anic verse directs: “…And ye shall speak unto all in a kindly 

way….”22 

Speak Gently: At all times, Muslims must show the best of manners and wisdom when speaking 

of faith to others. One must listen carefully, and share opinions with careful thought and 

patience. 

Invite (all) to the Way of thy Lord with wisdom and beautiful preaching; and 

argue with them in ways that are best and most gracious: For thy Lord knoweth 

best, who have strayed from His Path, and who receive guidance.23 

It may be noted that the word used is ‘Invite’ and not ‘convert’ or ‘baptize’. 

And dispute ye not with the People of the Book, except in the best way, unless it 

be with those of them who do wrong. But say, “We believe in the Revelation 

which has come down to us and in that which came down to you; our God and 

your God is One; and it is to Him we submit (in Islam).”24 

Al-Ihsan: Al-Ihsan is from the root word Hasn meaning to do better, to beautify; to look one’s 

best. Its opposite is the word Qubh (to look unkempt, to behave badly or disrespectfully). The 

Qur’an asks Muslims who engage in interfaith dialogue with other faiths that speak and act in a 

civilized, seemly way, even if their interlocutors do not adopt such speech and behavior 

themselves. The Qur’an says: “Nor can goodness and evil be equal. Repel evil with what is better 

(Ahsan). Then will be between whom and thee was hatred become as it were thy friend and 

intimate.”25 Ihsan repairs damage and removes sickness from people’s hearts. All prophets (AS) 

were Muhsineen (doers of goodness). Ihsan is a prophetic way, since those who practice it win 

the hearts of people.  

Al-Hikmah wa al-Mau‘izat al-Hasanah: Hikmah or wisdom forms another basis of dialogue. 

By wisdom one can visualize the things in a broader manner. What is the place and dignity of the 

other person or persons is recognized by wisdom. Whenever a Muslim enters in a dialogue or has 

to invite others towards the truth of Islam he has to perform it wisely and strategically and 
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without challenging the respect and integrity of others. The dialogue with other needs to be a 

goodly council, goodly exhortation and beautiful preaching or mau‘izat al-hasanah: 

Invite (all) to the Way of thy Lord with wisdom and beautiful preaching; and 

argue with them in ways that are best and most gracious: For thy Lord knoweth 

best, who have strayed from His Path, and who receive guidance.26 

This emphasizes that a Muslim must be sincere in his invitation and discourses about the 

religion. Such honesty alone can appeal others towards him and lead towards the mutual 

understanding and common goal. This is the principle of feeling for others fairly and bridging the 

gap of strangeness and aloofness among the people. The aforementioned verse is from Surah al-

Nahl (the Bee). During the worst persecution of the Muslims by the hands of Makkans’, it was 

revealed in the last years of prophet Muhammad’s (SAAS) life at Makkah. In contrast to the 

Bedouin way of requiting persecution with persecution and harshness with harshness, the Qur’an 

advises Muslims to requite the Makkans’ persecution with the honey of the honeybee of the 

Qur’an, by exercising wisdom, and by giving good advice. 

Rationality: Dialogue is to be carried out with reason and that too in a best way. It implies that 

discourse should be based on arguments and reason. Dry polemics is not encouraged in its 

opinions and views are to be presented with reason to the best possible way. It serves two fold 

purposes. One is that ideas and opinions when have rational basis, will sound well and 

consistent. Secondly, presenting them in the best way will make them more appealing and 

convincing. Of course, this is the character of Islam itself that the reason of man is constantly 

appealed: “…And reason (argue) with them in ways that are best….”27 This attribute is 

emphasized in a different way in the following verse of the Qur’an: 

Behold! In the creation of the heavens and the earth, and the alternation of Night 

and Day,–there are indeed Signs for men of understanding,–Men who remember 

Allah standing, sitting, and lying down or their sides, and contemplate the 

(wonders of) creation in the heavens and the earth, (with the saying): “Our Lord 

not for naught hast Thou created (all) this! Glory to Thee! Give us salvation from 

the Chastisement of the Fire.28 
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Mujadalah: This Qur’anic term describes an early historical period in interfaith relations when 

followers of different religions competed in attempting to convert each other to their respective 

religious teachings. Special interfaith circles dedicated initially to logical debate escalated into 

sites of hostile argumentation in which two or more sides competed to prove which was more 

capable of answering theological questions. This form of interfaith relations has been referred to 

as mujadalah. The use of the word applies to the concept of convincing others to abandon their 

own religious truth and accept their opponents’ instead. Mujadalah was practiced before 

Muhammad (SAAS) got prophethood between Christians and Jews and others too were involved 

in it. The Qur’an reformed the concept by asking Muslims to exercise Adab, respect and 

tolerance in the exercise of Mujadalah: “And dispute ye not with the People of the Book, except 

in the best way….”29 

Unity on Commonalities: It is also important that where there are meeting-points or 

commonalities among the people they need to be promoted and augmented. This is in the best 

interests of humanity. The Qur’an explicitly directs that the people of the earlier revelations (ahl 

al-kitab) be told to come and join what is commonly held by the Muslims and them. Meet one 

another on the common ‘terms’, ‘word’ (kalimah), the tenant of belief and worship: 

Say: “O People of the Book! Come to common terms as between us and you: that 

we worship none but Allah; that we associate no partners with Him; that we erect 

not, from among ourselves, lords and patrons other than Allah.” If then they turn 

back, say ye: “Bear witness that we (at least) are Muslims (bowing to Allah’s 

Will).”30 

In this way sharing revelation from the same source (Allah) and the doctrine of Tawhid (Unity of 

Allah) are to be promoted through dialogue. The people as such will come closer to one another 

and forge socio-cultural unity and stability. 

Ta‘awun: It is the Qur’anic mandate to work together for the good of Allah’s creation. It is 

meant to apply to people who might otherwise be seen as enemies of the Muslim community, as 

the Makkans were seen in prophet Muhammad’s (SAAS) time, for if sincerely implemented, the 

wellbeing of all people is assured. Ta‘awun is the principle underlying the current modern 

understandings of dialogue and conflict resolution. People get together in interfaith dialogue to 
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understand one another and work together for the betterment of the community. The Qur’an 

says: “…Help ye one another in righteousness and piety, but help ye not one another in sin and 

rancor: Fear Allah: for Allah is strict in punishment.”31 The converse of the mandate of Ta‘awun, 

that people should support each other in building up the human community, is that they should 

‘not’ support each other in tearing it down such behavior is prohibited in Islam. Prophet 

Muhammad (SAAS) said: 

Help your brother both when he is persecuting and when he is persecuted. His 

companions (RA), puzzled by this statement, asked him what do you mean by 

saying we should help him when he is committing injustice? Prophet Muhammad 

answered them by saying that they should help him in such a situation by 

preventing him from doing so.32 

Istabiqul Khairat (to excel or compete in good deeds): This refers to outperforming people of 

other faiths in doing good works. Addressing the issue of religious diversity Allah asks Muslims: 

To thee We sent the Scripture in truth, confirming the scripture that came before 

it, and guarding it in safety: so judge between them by what Allah hath revealed, 

and follow not their vain desires, diverging from the Truth that hath come to thee. 

To each among you have We prescribed a Law and an Open Way. If Allah had so 

willed, He would have made you a single People, but (His Plan is) to test you in 

what He hath given you: so strive as in a race in all virtues. The goal of you all is 

to Allah; it is He that will show you the truth of the matters in which ye dispute.33 

Interfaith Dialogue embodies Istabiqul Khairat, with the additional mandate that Muslims should 

outshine those of other faiths in doing well for people. This teaching says that if people of other 

faiths extended their hands in cooperation, in peace building, or in constructive good of any kind 

for the community at large, Muslims should extend their hands even farther. They should stand 

at the front line and be the leaders.  

Tolerance: Tolerance and perseverance are also substantive traits of dialogue in Islam. Primarily 

the position of the other people is to be recognized and a due respect be given to them. 

Agreement or concord is not always possible and differences and dissension also takes place in a 

dialogue, so one need not be perturbed or coercive in the process of dialogue although there are 

Suraj Punj Journal For Multidisciplinary Research

Volume 9, Issue 4, 2019

ISSN NO: 2394-2886

Page No: 131



dissensions among the parties. He has to be tolerant in taking the other’s views and opinions and 

impress upon the latter for giving the second thought over the issues. Moreover, the Qur’an does 

not make it a binding upon a Muslim to convert the others definitely to the Islamic faith. What it 

promulgates is to demonstrate the truth (al-haq) properly to all people. That is why coercion is 

forbidden in Islam and perseverance and tolerance are encouraged at the various levels and 

stages of dialogue. 

Ta‘arafu: It means knowing, understanding and building relations. It comes from the root word 

‘arafa. Almighty Allah says in the Qur’an: 

O mankind! We created you from a single (pair) of a male and a female, and 

made you into nations and tribes, that ye may know each other (not that ye may 

despise each other). Verily the most honoured of you in the sight of Allah is (he 

who is) the most righteous of you. And Allah has full knowledge and is well 

acquainted (with all things).34 

The primary assumption of interfaith dialogue is that it was Allah’s wisdom and intention to 

create different nations and tribes. But the Qur’an also asserts that it was Allah’s intention that 

people would seek each other’s acquaintance and learn from each other’s differences. 

Al-Islah: Al-Islah in the Qur’an means bridge building, reconciliation, restoring relations, and 

resolving conflicts. It is a word that appears in many forms throughout the Qur’an. The Qur’an 

often calls bridge builders Muslihin and mischief makers as Mufsidin. Therefore, the term is 

linked to the meaning of interfaith action for peaceful coexistence and for good relations through 

dialogue. Sulh from al-Islah means peace building and conflict resolution. Salaha from al-Islah 

means wishing the best, bridge building, and search for goodness. Almighty Allah says in the 

Qur’an: 

In most of their secret talks there is no good: but if one exhorts to a deed of 

charity or goodness or conciliation between people (secrecy is permissible): To 

him who does this, seeking the good pleasure of Allah, We shall soon give a 

reward of the highest (value).35 
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Almighty Allah recorded the dialogue between Shu‘aib (AS) and his people in the Qur’an and 

we find the term al-Islah used as: 

He said: “O my people! See ye whether I have a Clear (Sign) from my Lord, and 

He hath given me sustenance (pure and) good as from Himself? I wish not, in 

opposition to you, to do that which I forbid you to do. I only desire (your) 

betterment to the best of my power; and my success (in my task) can only from 

Allah. In Him I trust, and unto Him I turn.36 

Shu‘aib (AS) was sent to the people of Madyan. They were a commercial people, and their 

besetting sin was commercial selfishness and fraudulent dealings in weights and measures. The 

Qur’an asks people to do justice on earth in all conditions. 

Recognize that God is the One to Guide: Do not feel discouraged if people seem unconvinced 

by your beliefs, and are unwilling to share your faith. The Qur’an describes that Allah alone is 

the One to guide people’s hearts. “This is the Guidance of Allah: He giveth that guidance to 

whom He pleaseth, of His servants….”37 

Part Kindly from those who Ridicule Faith: If someone persistently ridicules or mocks your 

faith and is obviously unwilling to listen to your point of view, quietly withdraw from the 

situation. Do not become angry or engage in arguments.  

Already has He sent you in the Book, that when ye hear the Message of Allah 

held in defiance and ridicule, ye are not to sit with them unless they turn to a 

different theme: if ye did, ye would be like them. For Allah will collect the 

Hypocrites and those who defy Faith–all in Hell.38 

Ease and Flexibility: Islam does not put hardships in one’s life but eases it through its 

principles. It supports ease as against hardship and narrow mindedness. Both the Qur’an and the 

Sunnah propound this principle of ease and flexibility in the application of its rules. The Qur’an 

states: “On no soul doth Allah place a burden greater than it can bear….”39 In a Hadith it is 

mentioned: “I (the prophet) have been sent with the religion of ease.”40 Hence it becomes a good 

concern of Muslims in dialogue that the mind set and social conditions of the people are kept in 
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view to deal with them fairly. Flexibility in attitudes and treatment is desirable instead of 

creating hardships in the life of human beings as a whole.  

In response to the question, by S.F. ‘Abd ar-Rahman, to what extent is it permissible to bring 

religions close together–referring towards participation in dialogue,–Sheikh Yusuf al-Qaradawi 

says that ‘bringing religions close together’ comprises more than one meaning. Some are rejected 

and others are acceptable. It is not permissible to bring religions close together through 

deliberate attempts to disregard the main distinctions between them like those between the 

concept of Monotheism in Islam and that of the Trinity in Christianity or between the concept of 

Infallibility in the Islamic creed and Assimilation in the Jewish one. Therefore, he prefers that 

the title of the call be “A Dialogue between Religions,” rather than “Bringing religions close 

together” because it may be misunderstood. He also prefers to concentrate on the common 

grounds between the religions.41 Commenting on the acceptable concepts of bringing the people 

of religions close together, Sheikh Yusuf al-Qaradawi says:  

Together, we have to cooperate to confront the enemies of religious belief and the 

materialist proponents of creedal infidelity and behavioral libertinism. Together, 

we should also cooperate to face the propagators of nakedness, promiscuity, 

abortion and sexual perversion in all its forms….We have to stand together to 

advocate just causes and to stand by oppressed and helpless people, such as the 

Palestinians, the Muslims in Bosnia and Herzegovina, Kosovo, Kashmir, as well 

as the blacks and colored people who are the victims of racial discrimination in 

the U.S. and elsewhere. It is our duty to uphold oppressed people against 

oppressors and those who are arrogant on earth without a just cause; those who 

want to make Allah’s servants their servants…. Islam is against oppression. It 

stands by oppressed people regardless of their country, race, color or 

religion….This call for dialogue between religions should include spreading the 

spirit of tolerance, mercy and kindness rather than that of fanaticism, cruelty and 

violence in the social intercourse between people of different religions….The 

Muslim should take into consideration that judging people is not his 

responsibility, but it is attributed to Allah, the Judge, the Just, the Ever-Kindly 

and the Ever-Cognizant….the true Muslim does not favor the one whom he loves 
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and does not oppress whom he hates, rather, he conveys the right to its due 

people, Muslim or non-Muslim, a friend or an enemy.42 

Cessation 

Although dialogue and peace making and reconciliation is inspired in Islam but as far as the faith 

or beliefs are concerned one can not be lenient in this matter, though Muslims can tolerate any 

worldly loss to them or to their material possession, as is evident from the treaty of Hudaibiyah. 

No matter, if at some stage dialogue process will collapse, since then Muslims are not allowed to 

compromise with their faith horizons which stand above all. Surah al-Kafirun, however, is the 

most forthright statement of policy, revealed at Makkah, ninth in the order of revelation. It says 

that as there is absolutely no meeting-ground between the life of non-believers and believers, 

between polytheists of Makkah and prophet of Allah, Muhammad (SAAS) and as they are in 

complete disagreement not only with regard to the basic concepts of religion but also with regard 

to its details and other aspects, there can possibly be no compromise between prophet of Allah 

and polytheists of Makkah. There was a time in Makkah when although a storm of opposition 

had arisen in the pagan society of Quraish against the message of Islam preached by prophet 

Muhammad (SAAS), the Quraish chiefs had not yet lost hope that they would reach some sort of 

a compromise with him. Therefore, from time to time they would visit him (SAAS) with 

different proposals of compromise so that he may accept compromise and the dispute between 

them may end. In this connection, different traditions have been related in the Hadith collection: 

‘Abdullah bin ‘Abbas narrated that the Quraish proposed to the prophet: “We 

shall give you so much wealth that you will become the richest man of Makkah. 

Further, we shall give you whichever woman you like in marriage and are 

prepared to follow and obey you as our leader on the condition that you will not 

speak ill of our gods. If you do not agree to this, we present another proposal 

which is to your and our advantage.” When the prophet asked what it was, they 

said that if he would worship their gods, Laat and ‘Uzza, for a year, they would 

worship his God for the same span of time. The Holy prophet said: “Wait awhile 

let me see what my Rabb (Lord) commands in this regard.” Thereupon the 

revelation Qul ya Ayyuhal kafirun came down.43 
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According to another tradition from Ibn ‘Abbas: “The Quraish said to the prophet: “O 

Muhammad, if you kiss our gods (idols), we shall worship your God.” Thereupon, the surah al-

kafirun was sent down (revealed).”44 Yet in another tradition Sa‘id bin Mina (the freed slave of 

Abul Bakhtari) has related that: 

Walid bin Mughirah, Aas bin Wa’il, Aswad bin al-Muttalib and Umayyah bin 

Khalaf met the prophet and said to him: “O Muhammad, let us agree that we 

would worship your God and you would worship our gods, and we would make 

you a partner in all our works. If what you have brought was better than what we 

possess, we would be partners in it with you, and have our share in it, and if what 

we possess is better than what you have brought, you would be partner in it with 

us and have your share of it.” At this Allah sent down: Qul ya Ayyuhal Kafirun.45 

Ibn Jarir, Ibn Abi Hatim, Ibn Hisham also has related the later incident in the Sirah (Biography 

of prophet Muhammad). Because of these repeated dialogues, there was a need that the Quraish 

be given a definite, decisive reply so that their hope of prophet Muhammad (SAAS) coming to 

terms with them on the principle of “give and take” would be frustrated for ever. Therefore, 

Almighty Allah commanded His messenger, Muhammad (SAAS): 

Say: O ye that reject Faith! I worship not that which ye worship, nor will ye 

worship that which I worship. And I will not worship that which ye have been 

wont to worship, nor will ye worship that which I worship. To you be your Way, 

and to me mine.46   

That makes the point clear that whenever and wherever the dialogue reaches to that stage where 

Muslims are in danger as far as their ‘Aqidah (belief) is concerned they have no choice but to 

quit from that kind of dialogue. Though there can be many issues were they can compromise in 

totality or can take a middle path of their view and the view presented by the opposite side.  

Social Action 

Nevertheless, dialogue must not be limited simply to theological discussions and exchanges 

between religious specialists. Equally important is the need for practical action for the sake of the 

poor and the marginalized, irrespective of religion. Islam positively commands Muslims to help 
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the needy, no matter what their faith. Therefore, dialogue is not limited simply to exchange of 

views between the dialoguing groups about their religious beliefs rather it goes beyond that as 

well. Explaining the teachings of one’s own religion and understanding the beliefs of others is, of 

course, a central element of the dialogue process. But there is another level of dialogue which 

Islam teaches us about–the need for people of different religious communities to act together to 

attain certain desirable social goals. This is dialogue at the level of social action. Thus, when the 

Prophet Muhammad (SAAS) arrived in Madinah, he entered into a pact with the Jews of the 

town. This pact is remembered in Islamic history as the Misaq-i-Madinah or ‘The Treaty of 

Madinah’. According to this treaty, the Muslims and the Jews were to help each other in times of 

need and in defending Madinah from outside attack. What we learn from the example of the 

Treaty of Madinah is that for the sake of common goals, Muslims can certainly cooperate with 

others. The Qur’an explicitly commands us that we should help each other in doing good and in 

pious deeds and in fighting oppression, but not in assisting each other in sin and oppression. We 

have an ideal model in this regard in the Prophet Muhammad (SAAS), who, even before Allah 

had announced his Prophethood, had set up an organization of poor youth in Makkah, called the 

Halfi ul-Fuzul, to help the poor and the needy. Now this was a time before the announcement of 

Muhammad’s (SAAS) prophethood, so the other members of the Halfi ul-Fuzul were all non-

Muslims. Now, at that time, there were no other Muslims in Makkah, and all these people whom 

the Prophet used to help were, of course, non-Muslims. So, this very clearly suggests that 

Muslims can and must help the poor and the sufferer whoever they might be, and for that they 

can cooperate with people of good will from other communities. This, too, is a form of dialogue, 

and it must also be part of any inter-religious dialogue process that Muslims initiate with others. 

Conclusion 

The ability of human beings to moderate their views, however strongly held, to appreciate and 

respect the uniqueness of the “other”, remains one of the defining qualities of inter-group 

relations and the primordial basis of mutual co-existence. With the frantic pace of globalization 

and with greater interaction between peoples, cultures and religions, each struggling to find a 

respectable niche in the global village, the cultivation of moderation and toleration have become 

all the more imperative and an incontrovertible indicator of human development. There is 

presently such a communication gap between Muslims and others that they cannot understand 
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each other. Further, much misunderstanding has been created about Islam but Muslims have not 

been able to dispel these wrong notions. I see that as a crucial element in the dialogue process. 

What is more, I believe that through dialogue others may see how Islam has an answer to many 

of the ills plaguing the world today–the collapse of morality, alcoholism, world debt, for 

instance. 

Nevertheless, dialogue is never totally irrelevant. Human nature demands that they talk to each 

other and try to settle out differences through dialogue instead of using forced. So when dialogue 

among the people or nations or faiths is promoted honestly and extensively, it will definitely 

succeed in bringing nations and faiths closer to one another and contribute positively to the 

alliance of civilizations. 
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