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Abstract 
Tourism has emerged as a major money-spinner for the country.  Lately, ecotourism, a subset of tourism, has also 
been gathering steam.  Many Indian states boast of ecotourism destinations and Karnataka is one of them.  
Ecotourists arrive from abroad too. Blessed with many ecotourism destinations, Karnataka has been attracting 
its share of ecotourists.  But the question is whether the state has been exploiting the ecotourism potential to the 
hilt .  The answer is definitely no.  Many stakeholders associated with the ecotourism industry, ecotourists 
included,  have been facing problems on various fronts.  The researcher, upon interaction with ecotourists and 
authorised agents associated with the ecotourism industry, finds that the much-needed coordination between the 
tourism department of the state government and the district administration concerned is conspicuous by its 
absence.  Security provided to women tourists in particular, is inadequate.  Sadly, there obtains an inherent 
tendency on the part of some stakeholder categories to rip off foreign tourists officially and unofficially.  When 
done officially, it qualifies as discriminatory pricing.  This practice or rather malpractice, does not augur well 
for Karnataka’s tourism industry and by extension, India’s tourism industry.  To mitigate the problems faced by 
the ecotourists, a few actions are to be taken by the Karnataka government immediately.  It can ensure that 
uninterrupted online ticket booking facility is available to the ecotourists.  It can ensure that transport / flight 
connectivity is adequate. It can ensure that quality accommodation is available at or near the tourist spot.   
Key words: co-ordination; ecotourism; inherent; money-spinner; rip-off; stakeholder . 
 
 
 

                                                             
1 . Research Scholar,Tumkur university ,Tumkuru,Karnataka 
2 . Assistant professor in commerce and Research Guide, Department of Studies and Research in commerce, 
Tumkuru University, Tumkuru, Karnataka. 

Suraj Punj Journal For Multidisciplinary Research

Volume 8, Issue 12, 2018

ISSN NO: 2394-2886

Page No: 65



 
 

 
 

Theoretical background  
Tourism has been lately emerging as a major revenue generator our country.  The pace of 
growth recorded by the tourism industry across the country has been quite encouraging . Given 
the backdrop of its biodiversity, flora, fauna and places of interest, India and by extension, 
Karnataka state too, has been actively promoting tourism.  The tourism industry has been 
creating employment opportunities particularly for the semi-skilled and unskilled segments of 
the population .  
 
Lately, ecotourism has been in the news for all the wrong reasons. People resent commercial 
entities which in the name of entertainment harm the ecology and make a fortune for 
themselves, leaving behind, over a period of time, polluted lakes, denuded forests, wounded 
fauna and damaged flora.  Unfortunately, they have been receiving support, covert and overt, 
from the powers that be, in this exercise. It has prompted people who want to commune with 
nature to devise ways and means of doing so, without damaging the ecology.   
1.2 Statement of the problem 
India offers several tourist destinations that not only de-stress but also rejuvenate the tourists. 
There are several ways of appreciating Mother Nature. In Karnataka, the districts on the lap of 
the Western Ghats and the southern districts boast of popular ecotourism destinations. Some 
of the popular destinations are Kudremukh, Madikere and Agumbe. Karnataka boasts of the 
largest elephant and Gaur bison population (over 6,000 and 8,000 respectively) in India1. Its 
forests are home to some of the largest remaining populations of the endangered tiger and 
leopard. Ecotourism is a very popular activity in the state. Karnataka leads other states in eco-
tourism. Jungle Lodges and Resorts, a state-run organization, provides camping and safari 
facilities in several wildlife sanctuaries. Private safari providers have sprung up in several 
places along the Western Ghats. Several NGOs (youth groups) are actively involved in birding 
and other conservation activities. If carefully nurtured, ecotourism can contribute to the growth 
of the country in several ways. Apart from generating revenue for the government, it can 
transform the people into environmentally and socially responsible citizens – citizens who take 
pride in their country’s heritage; citizens who feel subconsciously that they have to nurture and 
secure their heritage, so posterity is not denied the opportunity of relishing it. 
 
1.3 Review of literature 

1. International tourist arrivals grew for the eighth consecutive year, in a sequence of 
uninterrupted growth not seen since the 1960s, according to the UN World Tourism 
Organisation (UNWTO) (Sapna, 2018). With everything from the snow-capped 
mountains of the Himalayas to the beaches of Goa, ayurveda and yoga retreats of 
Kerala, the ancient city of Varanasi, Taj Mahal in Agra to the forts of Rajasthan, three 
dozen world heritage sites and over a 100 national parks, India stands to gain. It will 
become the fourth largest travel and tourism economy behind China, the US, and 
Germany in the next decade, according to a report by the World Travel and Tourism 
Council (WTTC). While the number of global tourists to the country is on the rise, 
Indians are also travelling a lot more. Indians account for 90 percent of domestic 
travellers. The number of Indians holidaying abroad is also likely to treble by 2025, 
according to a February 2018 report by the Centre for Aviation (CAPA). However, with 
tens of millions of people visiting tourist hot spots, overcrowding and damage inflicted 
by swarming holiday makers is now a growing  and stalk reality. Besides, tourists also 
place a strain on local infrastructure and even on the pockets of residents thanks to the 
rise in rentals no thanks to sites such as Airbnb Inc. Given that we would like to travel, 

                                                             
1Source: http://en.wikipedia.org/wiki/Tourism_in_Karnataka#Eco-tourism 
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the only alternative is to do it in a sustainable and responsible manner, argues the 
researcher. The very places we visit to admire and enjoy should remain relevant and 
intact even for our future generations. 

2. Punati Sridhar, who took over as principal chief conservator of forests for Karnataka in 
March, 2018 is a happy man, at least for now, remarks the researcher.  After all, there 
have been no forest fires or negligent ones across some of the state’s largest forest 
reserves, including Bandipur, Nagarhole, BiligiriRangaswamy Temple Tiger Reserve 
and Bannerghatta. Punati (Deepti, 2018). However, he cannot afford to let his guard 
down just yet. His priority list is crammed with plans. They range from reactivating 
village forest committees to developing more eco-trails for people to trek . The intention 
is to raise awareness, and regenerate fodder to feed the constantly-increasing wildlife 
population of Karnataka. Karnataka’s forests are home to the largest number of tigers, 
elephants and leopards in the country. Ensuring the state’s forests and its denizens are 
protected, without hampering the livelihood of people who depend on or live close to 
these areas, is the responsibility of Sridhar and his team of 9,000 forest department 
personnel.  

3. In the aftermath of Kerala floods, a status update on India’s five ecological hotspots 
that must be protected from climate change and global warming is warranted, remarks 
the researcher (Madhurima & Shristi, 2018). Every large-scale tragedy in India has 
often left behind more questions than answers. As Kerala struggles to recover from the 
worst floods to have hit the state in a century, the debris left behind by the destruction 
is littered with a fair share of questions. Whether it was a man-made disaster or a natural 
calamity or poor dam management or unabated quarrying and commercial development 
are important among the questions that warrant an answer.   

4. The devastating Kerala floods took a toll on the INR  30,000 crore tourism sector that 
employed around 1.4 million people in the state (Jyotika, 2018). Livelihood is set to be 
a big challenge for Kerala in the coming months, with the floods having taken a toll of 
the INR 30,000 crore tourism sector that accounts for 10 percent of the state’s gross 
domestic product (GDP) and employs around 1.4 million people. The districts of 
Alappuzha, Ernakulam, Idukki, Pathanamithitta, Thrissur and Wayanad, which have 
been most affected by the floods, are also among the top tourist destinations of Kerala. 
Livelihood  would be affected severely. The state’s infrastructure was destroyed .Till 
that was repaired, they were not hopeful of too much tourist activity taking place. It 
took two to six months to revive tourism activity according to a senior Kerala 
government officer. 

5. Tourism is an incredible way to showcase India’s rich and magnificent history, culture 
and diversity and simultaneously employ millions (Narayan, 2018). The road north 
from Bengaluru towards Hyderabad slopes gently downwards from the top of the 
Deccan plateau. Lush green grape vines in the Nandi Hills area give way to the arid 
Anantapur district in Andhra Pradesh. A little off the highway, about 2 hours north of 
the airport, lies the town of Lepakshi, with the largest monolithic stone Nandi (bull) in 
India. The bull and the nearby Veerabhadra temple were built in the early 16th  century 
during the Vijayanagara reign. The temple is stunning because it is built both by adding 
stone (sculpture) and subtracting stone (in-situ carving) . It sits atop a “tortoise-mound” 
hillock. The natural dye paintings on the ceiling and the columnar patterns on the pillars 
have inspired weavers from the surrounding areas of Hindupur and Dharmavaram to 
incorporate them in the design of their woven cotton and silk saris. Ironically, few 
tourists know about this well- preserved Vijayanagara temple and fewer still visit it, 
rues the researcher. The town, unlike the temple, is poorly maintained. While local 
foods (like the chilli fritters) and produce abound, they are not sold in hygienic 
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conditions. The weaving village would be a tourism wonder in any other country. If 
one wanted to spend a day or two reading the hale (old) Kannada inscriptions or writing 
a story about the women weavers, one would have to drive to Puttaparathi, the Sai Baba 
town, about 60 km to the north. It is the same story for numerous famous and lesser-
known historical and tourist sites in India -- incredible historical temples, paintings, 
frescoes, inscriptions and the like. But they are little known and marketed, and served 
by poor infrastructure and even poorer imagination, regrets the researcher.  

 
1.4 Research gap 
Informative though the reviewed literature is, one wishes that it had dwelt more on the problems 
that the ecotourist, Indian or foreign,faces in the countryIt is this gap the present study seeks to 
bridge.  
 
1.5 Scope of the study 
The study confines itself to the two major stake-holder categories associated with the 
ecotourism industry, namely, the eco-tourists and agents. 
 
1.6 Objectives of the study  
The objectives of the study are to: 

1. Analyse the problems the ecotourists are confronted with 
2. Analyse the infrastructural problems the ecotourists are confronted with 

 
1.7 Hypothesis proposed to be tested 
The study proposes to test the following hypothesis: 
“, particularly Security of tourists women tourists, not taken seriously  ” 
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1.8 Research design 
The following paragraphs explain how the research is designed. 
 
1.8.1 Research methodology 
The study is descriptive in nature and uses the ‘fact-finding’ survey method.  Interview 
schedules specially designed for the purpose were administered to the respondents for 
collection of primary data.  Being a structured / directive interview, the interview was 
conducted with a detailed standardised schedule.   
 
1.8.2 Sources of data 
Data required for the research has been collected from both primary and secondary sources. 
Primary data has been collected from ecotourists and agents.  
 
Secondary data has been collected from the offices and web sites of entities like ITDC, the 
financial press, associations representing tourism industry stakeholders like the Indian 
Association of Tour Operators (IATO), the Association of Tourism Trade Organisations, India 
(ATTOI), Travel Agents Association Of India (TAAI), the Federation of Associations in Indian 
Tourism and Hospitality (FAITH),  ministry of tourism and web sites of the government of 
Karnataka and the government of India and the portals of various medical tourism players.  
Since secondary data is sourced from authorised and reliable agencies / entities, the Researcher 
is confident it will be closest to being accurate. Inaccuracy, if any, will be too insignificant to 
impact the findings of the study. 
 
1.8.3 Sampling plan 
Ecotourists: Given the limited number of ecotourist respondentshailing from the area covered 
by the study and the constraint of time, purposive or judgement sampling under the non-
probability method has been employed. The researcher selected 30 such respondents.  This 
criterion, according to the researcher, is the most appropriate one for the present study.    What 
is important is the typicality and the relevance of the sampling units to the study and not their 
overall representativeness to the population.  Thus, it guarantees inclusion of the relevant 
elements in the sample.  Probability sampling plans cannot give such a guarantee. 
 
Agents: Given the limited number of ecotourist respondents from the area covered by the study 
and the constraint of time, purposive or judgement sampling under the non-probability method 
has been deployed. The researcher selected 30 such respondents.  This criterion, according to 
the researcher, is the most appropriate one for the present study.    What is important is the 
typicality and the relevance of the sampling units to the study and not their overall 
representativeness to the population.  Thus, it guarantees inclusion of the relevant elements in 
the sample.  Probability sampling plans cannot give such a guarantee. 
 
1.8.4 Data collection instruments 
Interview schedules, specially designed for the purpose, were drafted and pre-tested in order to 
identify the possible weaknesses in the instrument.  Upon receipt of feedback, they were 
appropriately revised and finalised for administration to the respondents for collection of 
primary data.   
 
The Interview Schedules featured open questions and closed questions.  Open questions were 
included since the objective was to identify opinions, ascertain degrees of knowledge and seek 
suggestions and more information. In some cases, the subject matter of the question could be 
outside the range of the respondent’s experience and hence open questions were deemed a 
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better alternative. Further, open questions would help in determining the depth of the feelings 
and intensity of the expressions of the respondent (Krishnaswamy & Ranganatham, 2005). 
Open questions might give the respondent a chance to think through the  topic.  Since it is 
practically impossible for the researcher to assess the level of information possessed by the 
respondent, open questions came in handy. The response freedom inherent in open questions 
could elicit a variety of frames of references from the respondent, which might provide 
unanticipated insights. Given the qualitative nature of the values the variables would elicit from 
the respondents, they could lend themselves ideally to statistical tools like Likert scale and chi-
squared test. 
 
1.8.5 Data processing and analysis plan 
Non-parametric statistical units were used to test the association between some qualitative 
characters and conclusions were drawn on the basis of formation of Ho and H1.  To be specific, 
Likert scale and chi-square test were applied to test the hypotheses.   
 
1.8.6 Limitations of the study 
Primary data has at times been deduced through constant topic-oriented discussions with the 
respondents. It is possible that a certain degree of subjectivity, albeit negligible, has found its 
way in.  In addition, one has to admit that the respondents, being human, could err. Hence, the 
researcher would like to admit that the findings of the thesis, which draw equally heavily from 
the discussions the researcher held with the said respondents, may have been affected, albeit to 
a negligible extent. In the circumstances, it will not affect the accuracy of the findings of the 
study.   
 
1.9 Analysis of primary data collected from the 30 ecotourist respondents 
In the following paragraphs, the primary data collected from the 30 ecotourist respondents is 
analysed.  
 
1.9.1 Problems the ecotourists are confronted with 
On their part, the ecotourists have to confront several problems during their tour. In the 
circumstances, the researcher requested the respondents to reveal the problems they face.  Their 
relies to the query appear in the following Table-1. 
 

Table-1 
Problems the ecotourists are confronted with 

Problems Number of respondents 
Security of tourists, particularly women 
tourists, not taken seriously 

27 

There is an inherent tendency to rip off 
foreign tourists through discriminatory 
pricing 

25 

Information of relevance to tourists not 
disseminated in local and international 
languages on the internet 

23 

 
Security of tourists, particularly women tourists, not taken seriously, aver 27 respondents. 
There is an inherent tendency to rip off foreign tourists through discriminatory pricing, aver 25 
respondents.  Information of relevance to tourists not disseminated in local and international 
languages on the internet, complain 23 respondents.   
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1.9.2 Infrastructural problems the ecotourists are confronted with 
On their part, the ecotourists have to confront infrastructural problems too, during their tour. 
In the circumstances, the researcher requested the respondents to reveal the infrastructural 
problems they face.  Their relies to the query appear in the following Table-2. 
 

Table-2 
Infrastructural problems the ecotourists are confronted with 

Infrastructural problems Number of respondents 
Inadequate surface transport / flight 
connectivity 

27 

Inadequate availability of quality 
accommodation at or near the tourist spot 

26 

Inadequate online booking facility 24 
 
Inadequate surface transport / flight connectivity is cited by 27 respondents. Inadequate 
availability of quality accommodation at or near the tourist spot is cite by 26 respondents.  
Inadequate online booking facility is cited by 24 respondents.   
 
1.10 Analysis of primary data collected from the 30 agent respondents 
In the following paragraphs, the primary data collected from the 30 agent respondents is 
analysed.  
 
1.10.1 Problems the ecotourists are confronted with 
On their part, the ecotourists have to confront several problems during their tour. In the 
circumstances, the researcher requested the respondents to reveal the problems they face.  Their 
relies to the query appear in the following Table-3. 

Suraj Punj Journal For Multidisciplinary Research

Volume 8, Issue 12, 2018

ISSN NO: 2394-2886

Page No: 71



 
 

 
 

Table-3 
Problems the ecotourists are confronted with 

Problems Number of respondents 
Tourism department and the district 
administration seldom work in coordination 

26 

Security of tourists, particularly women 
tourists, not taken seriously 

25 

Information of relevance to tourists not 
disseminated in local and international 
languages on the internet 

24 

There is an inherent tendency to rip off 
foreign tourists through discriminatory 
pricing 

23 

 
Tourism department and the district administration seldom work in coordination , assert 26 
respondents.  Security of tourists, particularly women tourists, not taken seriously, aver 25 
respondents. Information of relevance to tourists not disseminated in local and international 
languages on the internet, complain 24 respondents.  There is an inherent tendency to rip off 
foreign tourists through discriminatory pricing, aver 23 respondents.   
 
1.10.2 Infrastructural problems the ecotourists are confronted with 
On their part, the ecotourists have to confront infrastructural problems too, during their tour. 
In the circumstances, the researcher requested the respondents to reveal the infrastructural 
problems they face.  Their relies to the query appear in the following Table-4. 
  

Table-4 Infrastructural problems the ecotourists are confronted with 

Infrastructural problems Number of respondents 
Inadequate parking slots for vehicles 26 
Inadequate surface transport / flight 
connectivity 

25 

Inadequate availability of quality 
accommodation at or near the tourist spot 

24 

Inadequate online booking facility 21 
 
Inadequate parking slots for vehicles is cited by 26 respondents.  Inadequate surface transport 
/ flight connectivity is cited by 25 respondents. Inadequate availability of quality 
accommodation at or near the tourist spot is cite by 24 respondents.  Inadequate online booking 
facility is cited by 21 respondents.   
 
1.11 Summary of findings 
In the following paragraphs, a summarised version of the findings arrived at, by analysing the 
primary data furnished by respondents, is furnished: 
 
1.11.1 Ecotourist respondents 

1. Security of tourists, particularly women tourists, not taken seriously, aver 27 
respondents. There is an inherent tendency to rip off foreign tourists through 
discriminatory pricing, aver 25 respondents.  Information of relevance to tourists 
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not disseminated in local and international languages on the internet, complain 23 
respondents.   

2. Inadequate surface transport / flight connectivity is cited by 27 respondents. 
Inadequate availability of quality accommodation at or near the tourist spot is cite 
by 26 respondents.  Inadequate online booking facility is cited by 24 respondents.   
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1.11.2 Agents 
3. Tourism department and the district administration seldom work in coordination , 

assert 26 respondents.  Security of tourists, particularly women tourists, not taken 
seriously, aver 25 respondents. Information of relevance to tourists not 
disseminated in local and international languages on the internet, complain 24 
respondents.  There is an inherent tendency to rip off foreign tourists through 
discriminatory pricing, aver 23 respondents.   

4. Inadequate parking slots for vehicles is cited by 26 respondents.  Inadequate surface 
transport / flight connectivity is cited by 25 respondents. Inadequate availability of 
quality accommodation at or near the tourist spot is cite by 24 respondents.  
Inadequate online booking facility is cited by 21 respondents.   

 
1.12 Conclusions 
Conclusions are inferences / generalisations drawn from the findings and relate to hypotheses.  
They are answers to the research questions or the statements of acceptance or rejection of 
hypotheses.  As explained already, this study proposes to test the following hypothesis: 
 
“Security of tourists, particularly women tourists, not taken seriously” 
 
Hence H0 and H1 are as follows: 
H0: Security of tourists, particularly women tourists, taken seriously 
 
H1: Security of tourists, particularly women tourists, not taken seriously 
 
On the basis of the primary data collected from the respondents, vide Tables: 1and 3, a chi-
square test was applied to ascertain the association, if any, between the variables. The following 
Table reveals the computation made using MS-Excel. 
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  Observed Values 

 Category Yes No Total 

 Ecotourists 27 3 30 

 Agents 25 5 30 

 Total 52 8 60 

  Expected Values 

 Category Yes No Total 

 Ecotourists 26 4 30 

 Agents 26 4 30 

 Total 52 8 60 

  Yes No  

2 o-e 1.0000 -1.0000  

  -1.0000 1.0000  

 (o-e)^2 1.0000 1.0000  

  1.0000 1.0000  

 ((o-e)^2)/e 0.0385 0.2500  

  0.0385 0.2500  

 CV 0.0769 0.5000 0.5769 

 TV   3.8415 

 p   0.9656 
 

The calculated value of 
2  is 0.5769, lower than the table value of 3.8415 for an alpha of 0.05 

at one degree of freedom. Hence the null hypothesis is not rejected, and the research hypothesis 
is rejected. p=0.9656is the inverse of the one-tailed probability of the chi-squared distribution.  
 
 
  Observed Values 

 Category Yes No Total 

 Ecotourists 27 3 30 

 Agents 25 5 30 

     

     

     

 Total 52 8 60 

     

     

  Expected Values 

 Category Yes No Total 

 Ecotourists 26 4 30 

 Agents 26 4 30 
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 p   0.9656 

 

Suraj Punj Journal For Multidisciplinary Research

Volume 8, Issue 12, 2018

ISSN NO: 2394-2886

Page No: 76



 
 

 
 

1.13 Recommendations 
The following are the researcher’s recommendations: 
 
1. Security of tourists should top the list of responsibilities the government has to shoulder 

vis-à-vis the tourists, particularly women tourists, Indian or foreign.  Otherwise, the country 
cannot succeed in promoting ecotourism.   

2. Ripping off foreign tourists is the last thing the tourist will expect in a country that firmly 
believes in honouring its guests / visitors. Our country equates the guest with God when it 
comes to treating the guest.  Athithi dhevo bhava is a deeply ingrained Indian conviction.  
This detestable practice should end immediately.  The researcher knows of such practices 
or malpractices (to put it more correctly) being followed officially in our country. For 
example, an Indian  visitor to Taj Mahalpays a fee of INR 40 while a foreign visitor has to 
shell out INR 1,000! This is despicable! This amounts to profiteering, that too by the 
government, of all the people! 

3. Not all tourists, Indian or foreign, are familiar with the English language or Hindi.  Hence 
the government should ensure that all tourism-related information is disseminated in all the 
major Indian languages and international languages like French and German.  Government 
should post officers proficient in these languages for the purpose at the tourist spots. 

4. Surface transport is the state government’s baby.  In this case, the government of Karnataka 
should ensure that the tourists are able to access fool-proof surface transport facilities 
without any fuss 

5. The state government should ensure that clean, hygienic and quality accommodation is 
made available to the tourists at a competitive fare, at or near the tourist spot, as far as 
possible.  Ideally, a public-private partnership should be entrusted with the task since, by 
default, government is a poor manager of such amenities.   

6. One wonders what comes in the way of the government or its agencies providing 
satisfactory online booking facility to the tourists -- except perhaps callousness! The 
government should pull its socks up and ensure that online booking facility is made 
available 24/7 to the tourist community.   
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