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Abstract 
Digital India is a crusade initiated by the Government of India which was launched on 1 July 2015 by honorable 
Prime Minister, Narendra Modi to modify India into a well-informed economy and digitally authorized civilization 
in order to make sure the Government's services are made accessible to citizens electronically by enhanced online 
communications and by escalating Internet connectivity or by building the country digitally authorized in the 
terrain of technology. Since 31 December 2018, India had a population of 130 crore people (1.3 billion), 123 
crore (1.23 billion) Aadhaar digital biometric distinctiveness cards, 121 crore (1.21 billion) mobile phones, 44.6 
crore (446 million) smart phones, 56 crore (560 million) internet from 481 million people (35% of the country's 
total population) in December 2017, and 51 per cent growth in e-commerce. The objective of this paper is to be 
familiar with the impact, challenges of digital India on all aspects of governance and enhancement in the value 
of life of people.  
Keywords: Digital Connectivity, Challenges, Impacts Governance, Dream Project 
Introduction 
At present world has distorted from knowledge centric to techno centric. And all information 
which one thinks is available in one click. A good quality governing body in addition 
necessitates a good communication theater to converse with the stakeholders ingeniously. The 
professional approach to communicate with the society of the world’s largest democracy with 
a population of 1.2 billion is only achievable by communicating with everyone on a digital 
platform. The Digital India constrain is a dream mission of the Indian Government to modify 
India into a well-informed economy and digitally powerful society with good supremacy for 
citizens by bringing organization and coordination in communal responsibility. Hence, Digital 
India is a stride by the Modi government to stir and unite Indian Economy to such a knowledge 
sense world to techno knowledge confidence world. The program contains assignments that 
focus to ensure that govt. administrations are accessible to individuals carefully and individuals 
get preferred position of the most up to date data and associations technological innovation, 
Digital Connectivity: 
The computerized world that we live in today is that where each regular citizen has a splendid 
prospect to change the lives from various perspectives that were difficult to envision just a 
couple of years ago. The expansion of broadband help eases and enlarged connectivity for users 
over the past decades with many variables formative what associations can be probable, 
according the Federal Communications Commission's Measuring Broadband America report 
(2011). Questions hoist center on whether all users have the same access and capabilities with 
the digital device.  
We have advanced beyond the early dial up connections, and broadband and wireless usage 
provides immediate connectivity. Within any complex the ability to reach more people and 
places is the center of what makes the links effort. 
Literature Review: 
 Review of Literature gives the information of research work previously done by the 
researchers involving to the topic of study. The work associated to the study may hold up or 
argument with present results. A number of research papers and articles provide a detailed 
imminent about the role of digital India and the implications of this project in India. The 
findings from the literature are presented below: Jain [1] in his study concluded that some 
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projects are under various stages of implementation which may require some transformational 
process to achieve desired objectives.  
Sharma [2] made a study and described that in this project every civilian has a bright prospect 
to transform the lives in many ways that were hard to envision just a couple of year’s ego. It 
was concluded that more prospects will open for the youth that will boost the nation’s economy.  
Quibria and Tschang [3] in their study states that Governance is well recognized as an area 
where IT can have a positive impact. There are two broad classes of uses of IT for improved 
government functioning. First, back-office procedures can be made more efficient, so that 
internal record-keeping, flows of information, and tracking of decisions and performance can 
be improved. 
Statement of the Problem: 
The conventional process to operate any related functions into tangible devices obtain utmost 
sum of time to execute the task. The objective is to condense the unnecessary paper work, cost 
and time taken during the completion of appropriate operation. 
Objectives: 

 To be aware of the concept of Digital Connectivity. 
 To find out the challenges in implementing this project. 
 To find out the impacts of implementing this project. 
 To analyze the future prospects of the project. 

Research Methodology: 
To make research a triumph, one has to characterize and plan the whole program appropriately 
and successfully. The research methodology is descriptive cum analytical in nature. 
 Data Collection Method 
This present study is entirely based on primary data source which has been collected from 
government and private official, professors, students and related studies. 
Projects and Products of Digital India: 

 Digital locker system to minimize usage of physical documents and enable their e-
sharing via registered repositories. 

 MyGov.in as an online platform to engage citizens in governance through a "Discuss, 
Do and Disseminate" approach. 

 Swachh Bharat Mission Mobile app to achieve the goals set by this mission. 
  e-Sign framework to allow citizens to digitally sign documents online using Aadhaar. 
 e-Hospital system for important healthcare services such as online registration, fee 

payment, fixing doctors' appointments, online diagnostics and checking blood 
availability online. 

  National Scholarship Portal for beneficiaries from submission of application to 
verification, sanction and disbursal. 

 Digitize India Platform for large-scale digitization of records in the country to facilitate 
efficient delivery of services to the citizens. 

 Bharat Net program as a high-speed digital highway to connect all 250,000 gram 
panchayats of country -- the world's largest rural broadband project using optical fibre. 

 BSNL's Next Generation Network to replace 30-year old telephone exchanges to 
manage all types of services like voice, data, multimedia and other types of 
communication services. 

 Centre of Excellence on Internet on Things (IoT) as a joint initiative of the government 
agencies and private institutions such as Nasscom. 

  To make Post Offices multi-service centres. 
 To connect all schools with broadband and free wi-fi 

Suraj Punj Journal For Multidisciplinary Research

Volume 7, Issue 10, 2017

ISSN NO: 2394-2886

Page No: 417



 'Broadband Highways' as one of the pillars of Digital India to address the connectivity 
issue while enabling and providing technologies to facilitate delivery of services to 
citizens. 

 National Centre for Flexible Electronics to promote research and innovation in the 
emerging area of flexible electronics. 
 

Limitations of the Study: 
Digital India is an apparition project of the Modi Government where a number of the projects 
are ongoing and some of them are yet to start. Essential plan, redesign, reengineering tricks is 
wanted to flourishing implementation of this project. As it is a fresh dream project more data 
are not available and with the inadequate data this descriptive and analytical research has been 
made. 
 
9 MAJOR PROJECTS OF DIGITAL INDIA 

 
 
Digital India includes different activities under the single program each focused to get ready 
India for turning into an information economy and for carrying great administration to natives 
through synchronized and co-ordinate commitment of the whole Government. Nine 
undertakings have been embraced. These are as per the following 

1. Broadband Highways: 
Broadband Highways The administration with the vision of computerized India has 
apportioned 5 billion to manufacture rapid broadband interstates associating every one of the 
towns, government office, college and so forth. For quicker usage and development of this task, 
interest of private players is essential to cover all the topographical region of this nation. 
Broadband for All Rural: 2,50,000 town Panchayats would be secured under the National 
Optical Fiber Network (NOFN) by December 2016. Division of Telecommunications (DoT) is 
the nodal Department for this task. 
Broadband for All Urban: Virtual Network Operators would be utilized for administration 
conveyance and correspondence foundation in new urban advancements and structures would 
be commanded. 

2. E-Governance: 
The national e-governance plan has been formulated by the department of electronic and 
information technology, and department of administrative reforms and public grievances. This 
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project works in both centralized and decentralized way. There are many different initiatives 
from central Government as well as state government under this project to ensure government 
services are available to citizen’s electronics. 

3. E-kranti: 
The legislature has designated 5 billion for the e-kranti venture with a goal of giving electronic 
conveyance of administrations to the residents which include: e-wellbeing, e-training and 
innovation for ranchers, innovation for arranging, innovation for security, innovation for 
monetary consideration and innovation for equity. 

4. Universal Mobile Access: 
Government is exceptionally getting ready to associate detached zones and fast utilization of 
innovations like system advancements like 3G, 4G and 5G and so forth. Overall population 
will get to the online taxpayer driven organizations with the assistance of handheld gadgets so 
country will be very much associated, effective and increasingly gainful. 

5. Public Internet access: 
Superior knowledge that support cost containment, collaboration, and security, social connect 
and in-built intelligence that deliver remote access to any information or service available 
across the domain. 
This change will open new entryways of e-administrations to each resident. 

6. Information for all 
Everything is associated through virtual systems for which quick work process and no defers 
will be there because of hold up in lines. Sites and portable applications will pass on 
information and down to earth investment and indeed, even though internet based life on the 
loose. 

7.  Electronics manufacturing: 
Intelligent workshops that demonstrate datadriven operational excellence and decentralized p
roduction control systems within and beyond the physical factory walls will enable the empo
werment of manufacturing via the Internet of Things. 

8. IT for jobs 
The government is preparing to provide training and teaching skills to the youth for 
employment opportunities in the IT sector. BPO industries will be established for the fastest 
growing segment of the IT enabled services industry which offers e-services 24/7 in every field 
and gives more jobs potentials. 

9.  Early Harvest: 
This programme will make short timeline projects where every substantial service is altered 
by e-service. E-services like educational books to e-books, public Wi-Fi, sports to access 
online game. 
 

Impacts Of Digital India: 
Assessing the impact of digitization on societies is complicated because there are no universal 
metrics that act as a measurement of societal advancement. Studies often tend to look at the level 
of inequality in a society but in emerging economies that are in the process of elevating millions 
from poverty, a complex relationship between economic growth and inequality remains. 
Therefore, we analysed societal impact on two levels: the level of quality of life in a society and 
the equality of access to basic services that a society requires. However, the analysis reveals that 
in countries with lower levels of economic development, the impact of digitization is not as 
pronounced. The difference appears to be that in less developed economies, factors beyond 
digitization are more critical to quality of life: of primary importance is food; then housing, 
clothing, water, and energy; followed by health; and finally transportation and communication. 
As a result, it would appear that, as expected, digitization has an impact on quality of life only 
when the population has satisfied its basic needs. 
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The final area in which we analysed the impact of digitization was government effectiveness. As 
for the analysis reviewed above, we relied on three metrics: the transparency of governmental 
activities, the delivery of e-government services, and the provisioning of public education a key 
government service. Our correlation analysis demonstrates that greater digitization enables a 
society to be more transparent, increasing public participation and the government’s ability to 
disseminate information in an accessible manner. Digital technology gives the population more 
insight into government policies and function an insight that might, in turn, lead to more active 
political participation and support the development of human rights. Additionally, as expected, e-
government services are more effective in a digitized environment. Current research indicates that 
causality in this case acts both ways. India is now adding approximately 10 million daily active 
internet users monthly, which is the highest rate of addition to the internet community anywhere 
in the world. 
 
Data Analysis: 

Table 1 showing age group of respondents. 
Sl. No Age No. of  Respondents 
01 20-30 69 
02 31-40 26 
03 41-50 03 
04 51 & above 02 

 
Analysis: From the above table we can conclude that majority of respondents i.e. 69 belongs to 
the age group of 20-30 years, 26 respondents belongs to the age group of 31-40 years and 05 
respondents are above 40 years. 
 
Graph 1. Showing age group of respondents 

 
Interpretation: From the above graph we can conclude that majority of respondents i.e. 69 
%belongs to the age group of 20-30 years, 26%respondents belongs to the age group of 31-40 
years and 05% respondents are above 40 years. 
 

Table 2 showing segregation of gender 
Sl. No Gender No. of Respondents 

01 Male 47 
02 Female 53 

Analysis: From the above table we can conclude that majority of respondents i.e. 53 belongs to 
Female category and 47 respondents belongs to Male category. 
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Graph 2. Showing segregation of gender  

 
 
Interpretation: From the above graph we can conclude that majority of respondents i.e. 53% 
belongs to Female category and 47% respondents belongs to Male category. 
 

Table 3 showing Educational Qualification 
Sl. No Educational Qualification No. of Respondents 
1. Illiterate  12 
2 PUC 15 
3 Degree 53 
4 Post-Graduation 20 

 
Analysis: From the above table we can conclude that majority of respondents i.e. 53 belongs to 
Degree, 20 respondents belongs to Post Graduation, 15 respondents belongs to PUC and 12 
respondents belongs to illiterate. 
 
Graph 3 showing Educational Qualification  

 
 
Interpretation: From the above graph we can conclude that majority of respondents i.e. 53% 
belongs to Degree, 20% respondents belongs to Post Graduation, 15% respondents belongs to 
PUC and 12% respondents belongs to illiterate. 
 

Table 4 showing Awareness of Digital Initiatives 
Sl. No Awareness of Digital Initiatives No. of Respondents 

01 Yes 68 
02 No 32 

Analysis: From the above table we can conclude that majority respondents i.e. 68 aware about 
Digital Initiatives and 32 respondents are not aware of Digital Initiatives. 
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Graph 4 showing Awareness of Digital Initiatives 

 
Interpretation: From the above graph we can conclude that majority respondents i.e. 68% aware 
about Digital Initiatives and 32 respondents are not aware of Digital Initiatives. 
  
Table 5 showing Digi Locker 

Sl. No Digi Locker No. of Respondents 
01 Don’t know  35 
02 Heard of it  35 
03 Know about it and used it too 16 
04 Know about it and recommended it to others also 14 

Analysis: From the above table we can conclude that majority respondents i.e. 35 heard of Digi 
Locker, 35 respondents don’t know about Digi Locker, 16 respondents know about it and used it 
too and 14 respondents Know about it and recommended it to others also. 
 

Graph 5 showing Digi Locker 

 
 
Interpretation: From the above graph we can conclude that majority respondents i.e. 35% heard 
of Digi Locker, 35% respondents don’t know about Digi Locker, 16% respondents know about it 
and used it too and 14% respondents Know about it and recommended it to others also. 
 

Table 6 showing My. Govt.in 
Sl. No My.Govt.in No. of Respondents 

01 Very Poor 18 
02 Difficult to reach the Portal 52 
03 Easy Interaction in Interface 14 
04 Very User Friendly and Quick Response 16 

 
Analysis: From the above table we can conclude that majority respondents i.e. 52 are facing 
Difficulties to reach the Portal in My. Gov.in scheme, 16 respondents are Very User Friendly 
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and Quick Response, 14 respondents are Easy Interaction in Interface and 18 respondents are 
Very poor knowledge of My. Gov.in Scheme. 

Graph 6 showing My. Govt.in 

 
 

Interpretation: From the above graph we can conclude that majority respondents i.e. 52% are 
facing Difficulties to reach the Portal in My. Gov.in scheme, 16% respondents are Very User 
Friendly and Quick Response, 14% respondents are Easy Interaction in Interface and 18% 
respondents are Very poor knowledge of My. Gov.in Scheme. 

Table 7 showing E-Scholarship 
Sl.No E-Scholarship No of Respondents 

01 Don’t know 18 
02 Heard of it 40 
03 Know about it and used it too 11 
04 know about it and recommend it to others also 31 

 
Analysis: From the above table we can conclude that majority respondents i.e. 40 heard of it, 
31 respondents know about it and recommend it to others also 11 respondents Know about it 
and used it too and 18 respondents not aware about E-Scholarship. 

Graph 7 showing E-Scholarship 

 
 
Interpretation: From the above Graph we can conclude that majority respondents i.e. 40% heard 
of it, 31% respondents know about it and recommend it to others also 11% respondents Know 
about it and used it too and 18% respondents not aware about E-Scholarship. 
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Table 8 showing E- Sampark 
Sl.No E- Sampark No of Respondents 

01 Don’t know 53 
02 Heard of it 26 
03 Know about it and used it too 2 

04 
know about it and recommend it to others 

also 
19 

 
Analysis: From the above table we can conclude that majority respondents i.e.53 are unaware 
of E- Sampark,26 respondents Heard of it, 2 respondents Know about it and used it too and 19 
respondents know about it and recommend it to others also. 

Graph 8 showing E- Sampark 
 

 
Interpretation: From the above Graph we can conclude that majority respondents i.e.53% are 
unaware of E- Sampark, 26% respondents Heard of it, 2% respondents Know about it and used 
it too and 19% respondents know about it and recommend it to others also. 

 
Table 9 showing E-Hospital 

Sl. 
No 

E-Hospital No of 
Respondents 

01 Very Poor 27 
02 Difficult to reach the Portal 37 
03 Easy Interaction in Interface 29 
04 Very User Friendly and Quick Response 7 

 
Analysis: From the above table we can conclude that majority respondents i.e. 37 respondents 
are facing difficulties to reach the Portal in E-Hospital, 29 respondents are Easy Interaction in 
Interface, 27 respondents are very poor, and 7 respondents are Very User Friendly and Quick 
Response. 

Graph 9 showing E-Hospital 
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Interpretation: From the above Graph we can conclude that majority respondents i.e. 37% 
respondents are facing difficulties to reach the Portal in E-Hospital, 29% respondents are Easy 
Interaction in Interface, 27% respondents are very poor, and 7% respondents are Very User 
Friendly and Quick Response. 
 

 Challenges: 
The primary challenge is to build up standard execution markers to estimate the degree to which 
ICT is being acclimatized in social orders. During the vast majority of the area's improvement, 
ICT partners concentrated fundamentally on access, assembling the systems that today associate 
a significant part of the planet; they conceived measurements as needs be.  
In a universe of close to omnipresence as far as access, policymakers need another approach to 
take a gander at the ICT segment. The subsequent test concerns the absence of apparatuses to 
decide the impact that the mass appropriation of associated computerized innovations and 
applications is having on social orders and economies. With down to earth, dependable 
apparatuses to quantify the advantages of digitization, governments could conceivably be 
increasingly yearning in creating and putting resources into the ICT area. The third challenge is 
for policymakers to receive new strategy apparatuses to quicken digitization and receive its going 
with rewards. In the course of recent decades, policymakers set up principles to improve access 
to correspondence administrations. In this paper we laid accentuation on the need to increase a 
comparative comprehension of the manners by which they can empower appropriation and lift 
the use of Computerized Applications By Customers, Organizations, And Open Foundations. 
Suggestions: 
 It is being believed that there should be more research on the real worth of these 

multimillion-dollar government and ICT for improvement ventures. 
 Dream of digital India where government proactively engages with citizens on social 

media and through different social platforms 
 Digital Training should be done on various schemes   
 Dream of digital India where quality news/information/healthcare reaches right people 

even in remotest areas through internet is required. 
 Digital literacy is primary step in authorizing citizens. People should know how to secure 

their online data. 
 Digital information needs to be addressed 
 Various policies in different areas should support this goal. 
 For effective implementation, there must be improvements in various legislations that 

have for long hindered the growth of expertise in India. 
 Government should take initiatives in organizing seminars where it should provide 

information about this schemes to the younger youth of the country. 
Conclusion: 
It has been obvious to policymakers for quite a while that digitization has the potential for 
emotional financial, social, and political upgrades. Narrative proof flourishes: water utilities have 
introduced sensors that lessen spillage, setting aside water and cash; social insurance associations 
send instant messages to pregnant ladies with guidance on pre-birth care, making a more 
advantageous new age before kids are even conceived; armadas of trucks utilize computerized 
GPS gadgets that immediate them to shorter courses, eliminating their ozone depleting substance 
emanations. Various associations, including the World Economic Forum with its advancement 
of the Networked Readiness Index, are making strides toward that path. As we move into the 
electronic time of computerized objects it is essential to realize that there are new brutes at the 
entryway and that we are moving into a time where a lot of what we know today, a lot of what is 
coded and composed electronically, will be lost until the end of time. We are, to my brain, living 
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amidst advanced Dark Ages; thusly, much as priests of times past, it tumbles to custodians and 
historians to hold to the custom which adores history and the distributed legacy of our occasions. 
The result of Digital India is to make available Wi-Fi to people, producing job, worldwide phone 
connection, high speed internet, Digital enclosure, e-Services, e-Governance, digitally motivated 
people, National Scholarships Portal, Digital Lockers System, e-education and e-health making 
India to be pioneer in IT use solution. More employment projection will open for the youth that 
will enhance the nation’s economy. And some of the aforementioned projects are under various 
stages of implementation which may require some transformational procedure reengineering, 
modification and alteration for successful execution to accomplish the preferred objectives. The 
success of this dream project lies not only in the tender of government but it necessitates all round 
bear from the all citizens and other stake holders of the country. Although, digital India 
programme is facing some obstacle, yet it has a great impact on India to make the best future of 
every citizen. We Indians and others be supposed to work mutually to shape the knowledge 
economy. Let us all look forward and join hands for the successful implementation of this project 
for the brighter and prosperous India. 
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